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Hot Cut Work Time Analysis
Back-up Data
standard
activity survey  average deviation outlier: greater than 2 standard deviations
type work group number time time of times above the mean equais 1

disconnect co frame 1 5.00 278 2.20 0
disconnect co frame 1 5.00 278 2.20 0
disconnect co frame 1 5.00 278 2.20 0
disconnect co frame 1 5.00 278 2.20 0
disconnect co frame 1 5.00 278 220 0
disconnect co frame 1 5.00 278 2.20 0
disconnect co frame 1 5.00 278 2.20 0
disconnect co frame 1 10.00 278 2.20 1
disconnect co frame 1 10.00 278 2.20 1
disconnect co frame 1 15.00 278 2.20 1
disconnect co frame 2 1.00 6.81 421 0
disconnect co frame 2 1.00 6.81 421 0
disconnect co frame 2 1.00 6.81 421 0
disconnect co frame 2 1.00 6.81 4219 0
disconnect co frame 2 1.00 6.81 421 0
disconnect co frame 2 1.00 6.81 421 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4,21 0
disconnect co frame 2 1.00 6.81 421 o
disconnect co frame 2 1.00 6.81 421 0
disconnect co frame 2 1.00 6.81 421 0
disconnect co frame 2 1.00 6.81 421 0
disconnect co frame 2 1.00 6.81 421 0
disconnect ¢co frame 2 2.00 6.81 421 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 421 0
disconnect co frame 2 2.00 6.81 421 0
disconnect co frame 2 2.00 6.81 421 4]
disconnect co frame 2 2.00 6.81 421 0
disconnect co frame 2 2.00 6.81 421 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 421 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 3.00 6.81 4.21 0
disconnect co frame 2 3.00 6.81 4.21 0
disconnect co frarme 2 3.00 6.81 421 0
disconnect co frame 2 3.00 6.81 421 0
disconnect co frame 2 4.00 6.81 421 0
disconnect co frame 2 4.00 6.81 4.21 0
disconnect co frame 2 5.00 6.81 4.21 0
disconnect ¢co frame 2 5.00 6.81 421 0
disconnect co frame 2 5.00 6.81 421 0
disconnect co frame 2 6.00 6.81 4.21 0
disconnect co frame 2 7.00 6.81 421 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 421 0
disconnect co frame 2 10.00 6.81 421 p
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 421 0
disconnect co frame 2 10.00 6.81 421 0
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Hot Cut Work Time Analysis
Back-up Data
standard
activity survey average deviation outfier: greater than 2 standard deviations
type work group nuimber time time of times above the mean equals 1

disconnect co frame 2 10.00 6.81 421 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 1]
disconnect co frame 2 10.00 6.81 4.21 1]
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 421 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4,21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0]
disconnect co frame 2 10.00 6.81 4.21 )
disconnect co frame 2 10.00 6.81 421 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 421 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 421 0
disconnect co frame 2 10.00 6.81 421 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 421 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 421 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect ¢o frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 20.00 6.81 421 1
disconnect co frame 4 3.00 3715 25.68 0
disconnect co frame 4 5.00 3715 25.68 0
disconnect co frame 4 25.00 37.15 2568 o
disconnect co frame 4 25.00 37.15 2568 0
disconnect co frame 4 25.00 37.15 2568 0
disconnect co frame 4 25.00 37.15 25,68 0
disconnect co frame 4 25,00 37.15 2568 0
disconnect co frame 4 25.00 37.15 2568 0
disconnect co frame 4 25.00 37.15 2568 0
disconnect co frame 4 25.00 3715 2568 0
disconnect co frame 4 25,00 37.15 2568 0
disconnect co frame 4 25.00 37.15 2568 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
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Hnt Cut Work Time Analysis
Back-up Data
standard
activity survey  average deviation outlier: greater than 2 standard deviations
type work group number time time of times above the mean equals 1

25.00 37.15 25.68
25.00 37.15 25.68
25.00 37.15 2568
25.00 37.15 2568
25.00 3715 25.68
25.00 3715 25.68
25.00 37.15 2568
25.00 37.15 25.68
25.00 3715 25.68
25.00 3715 25.68
25.00 37.15 2568
25.00 37.15 2568
25.00 37.15 2568
25.00 37.15 25.68
25.00 37.15 25.68
25.00 37.15 2568
25.00 37.15 2568
25.00 37.15 2568
25.00 37.15 25.68
25.00 37.15 25.68
25.00 3715 25.68
25.00 37156 2568
25.00 37.15 2568
30.00 37.15 2568
30.00 37.15 25.68
30.00 37.15 25.68
30.00 37.15 25.68
30.00 37.15 25.68
30.00 37.15 25.68
40.00 37.15 2568
40.00 37.15 25.68
80.00 37.15 2568
90.00 37.15 2568
90.00 37.15 25.68
90.00 37.15 25.68
90.00 37.15 25.68
80.00 3715 25.68
90.00 37.15 25.68
90.00 -37.15 25.68
90.00 37.15 25.68
90.00 37.15 25.68

disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect ¢o frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect ¢o frame
disconnect ¢o frame
disconnect ¢co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect ¢o frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
disconnect co frame
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disconnect co frame 15 2.00 313 0.87
disconnect co frame 15 2.00 313 087
disconnect co frame 15 2.00 313 0.87
disconnect co frame 15 2.00 3.13 0.87
disconnect co frame 15 2.00 3.13 0.87
disconnect ¢o frame 15 2.00 313 0.87
disconnect ¢o frame 15 2.00 3.13 0.87
disconnect co frame 15 2.00 3.43 0.87
disconnect co frame 15 2.00 3.13 0.87
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disconnect co frame 15 2.00 3.13 0.87
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Hot Cut Work Time Analysis
Back-up Data
standard
activity survey average deviation outlier: greater than 2 standard deviations
type work group number time time of times above the mean equals 1

disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect ¢o frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 3.13 0.87 g
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect ¢o frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame i5 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 313 0.87 Q
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect ¢o frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 3.00 313 0.87 0
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 313 0.87 1
disconnect co frame 15 5.00 3.43 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
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Hot Cut Work Time Analysis
Back-up Data

standard
activity survey  average deviation outlier: greater than 2 standard deviations
type work group number time time of times above the mean equals 1

disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.18 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.18 209 0
disconnect co frame 21 2.00 516 2.09 0
disconnect co frame 21 2.00 516 2.09 0
disconnect co frame 21 2.00 5186 2.09 0
disconnect co frame 21 2.00 516 2.08 o
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 200 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 4]
disconnect co frame 21 2.00 516 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 3.00 516 2.09 0
disconnect co frame 21 3.00 5.16 2.09 )
disconnect co frame 21 3.00 518 209 0
disconnect co frame 21 4.00 5.16 2.09 0
disconnect co frame 21 400 5.16 2.09 0
disconnect co frame 21 4.00 516 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 516 2.09 0
disconnect co frame 21 5.00 516 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 516 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 516 2.09 0
disconnect co frame 21 5.00 5.16 208 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 516 2.09 0
disconnect co frame 21 5.00 516 2.09 0
disconnect co frame 21 5.00 516 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 516 209 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 516 2.09 0
disconnect co frame 21 5.00 5.16 2.09 4]
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 516 209 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.186 2.09 1]
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 516 2.09 0
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Hot Cut Work Time Analysis
Back-up Data
standard
activity survey  average deviation cutlier: greater than 2 standard deviations
type work group number time time of times above the mean equals 1

disconnect co frame 21 5.00 5.18 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.18 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 ]
disconnect co frame 21 5.00 516 = 209 0
disconnect co frame 21 5.00 516 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 516 2.09 4]
disconnect co frame 21 5.00 5.16 2.09 0
disconnect ¢o frame 21 5.00 5.16 2.09 0
disconnect ¢o frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 516 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.18 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 516 2.09 1]
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 516 2.09 0
disconnect co frame 21 6.00 516 2.09 0
disconnect ¢o frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 516 2.09 0
disconnect co frame 21 6.00 516 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 516 2.09 0
disconnect co frame 21 6.00 516 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect ¢o frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 1]
disconnect ¢o frame 21 6.00 516 2.09 0
disconnect co frame 21 6.00 516 2.09 0
disconnect co frame 21 7.00 5.16 2.09 0
disconnect co frame 21 8.00 5.16 2.09 0
disconnect co frame 21 8.00 5.16 2.09 0
disconnect co frame 21 8.00 516 2.09 o]
disconnect co frame 21 10.00 516 2.09 1
disconnect co frame 21 10.00 516 2,09 1
disconnect co frame 21 10.00 516 2.09 1
disconnect co frame 21 10.00 5.16 2.09 1
disconnect co frame 21 10.00 5.16 2.09 1
disconnect co frame 21 15.00 516 2.09 1
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 213 1.24 0
disconnect co frame 22 1.00 213 1.24 0
disconnect co frame 22 1.00 213 1.24 0
disconnect ¢o frame 22 1.00 2.13 1.24 0
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Hot Cut Work Time Analysis
Back-up Data
standard
activity survey average deviation outlier; greater than 2 standard deviations
type work group number time time of times ahove the mean equals 1

disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 213 1.24 0
disconnect co frame 22 1.00 213 1.24 v}
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 213 1.24 v,
disconnect co frame 22 1.00 213 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame: 22 1.00 213 1.24 1}
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect ¢o frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 4]
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
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Hot Cut Work Time Analysis
Back-up Data
standard
activity survey average deviation outlier: greater than 2 standard deviations
type work group number time time of times above the mean equals 1

disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 )
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame _ 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0]
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect ¢o frame 22 2,00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 3.00 213 1.24 0
disconnect co frame 22 3.00 213 1.24 0
disconnect co frame 22 3.00 213 1.24 0
disconnect co frame 22 3.00 213 1.24 0
disconnect co frame 22 3.00 213 1.24 0
disconnect co frame 22 3.00 213 1.24 0
disconnect co frame 22 5.00 213 1.24 1
disconnect co frame 22 5.00 213 1.24 1
disconnect co frame 22 5.00 2.13 1.24 1
disconnect co frame 22 5.00 2.13 1.24 1
disconnect co frame 22 5.00 2.13 1.24 1
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Hot Cut Work Time Analysis
Back-up Data
standard
activity survey  average deviation outlier; greater than 2 standard deviations
type work group number time time of times above the mean equals 1
disconnect co frame 22 5.00 2.13 1.24

disconnect co frame 22 10.00 213 1.24 1
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New Jersey (DEM MOUs with FCC Assumptions):

Verizon starts with average minutes of use per line per month derived from state-specific
analysis of Dial Equipment Minutes (DEM) data. Venizon allocates those state-specific minutes
1o call types based on its understanding of the assumpttons the FCC uses in its analysis. It is our
understanding that the FCC assumes 1200 originating and 1200 terminating local minutes of use
and 370 originating and terminating intralL ATA toll, intrastate intetLATA, and interstate
interLATA minutes of use. Verizon understands that all intralL ATA toll minutes of use are
assumed to be routed to an IXC POP. Verizon also understands that the non-local minutes of use
are split evenly between originating and terminating. That gives a total of 2770 minutes of use
per line per month of which 43.32% are oniginating local, 43.32% are terminating local, 6.68%
are originating to an IXC POP and 6.68% are terminating from an IXC POP. Verizon then
apphes these percentages to the state-specific DEM minutes to allocate them to call types.

For transport, Verizon again assumes what the FCC uses in it analysis. We assume that
25% of the local minutes of use are intraoffice. Of the remaining 75% of local minutes of use,
we assume that 20% are tandem routed and 80% are direct routed. Likewise for the non-local
minutes of use to and from and IXC POP, Verizon assumes that 20% are tandem routed and 80%
are direct routed. For the Verizon-South states, Verizon assumed common transport mileage to
be 10 miles.

For New Jersey, Vernizon assumed 1767 total minutes of use per line per month based on
analysis of DEM data. Applying the above assumptions results in the following allocation of
minutes: 765 onginating and 765 terminating local minutes of use and 118 originating and 118
terminating intraLATA toll, intrastate interLATA and interstate interLATA minutes of use.

Likewise, For New York, Verizon assumed 1898 total minutes of use per line per month
based on analysis of DEM data. Applying the above assumptions results in the following
allocation of minutes: 822 originating and 822 terminating local minutes of use and 127
originating and 127 terminating intraLATA tol], intrastate interLATA and interstate interLATA.
minutes of use.
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Before the

Federal Communications Commission
Washington, D.C. 20554

In the Matter of

Application by Verizon New Jersey
Inc., Bell Atlantic Communications,
Inc. (d/b/a Verizon Long Distance),
NYNEX Long Distance Company
(d/b/a Verizon Enterprise Solutions),
Verizon Global Networks Inc., and
Verizon Select Services Inc., for
Authorization To Provide In-Region,
InterLATA Services in New Jersey

CC Docket No. 02-
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SUPPLEMENTAL DECLARATION OF JOHN A. TORRE

1. My name is John A. Torre. My business address is 1095 Avenue of the
Americas, New York, NY 10036. I am Vice President of Strategic and Business
Planning for Verizon. In that role, I lead the teams responsible for developing the
Strategic Plan, Business Plan and Competitive Market Analysis for the

Telecommunications business.

2. I have more than 20 years of experience in the telecommunications
industry, in numerous financial positions, working for Verizon, Bell Atlantic and New
Jersey Bell. Prior to holding my current position, I was Executive Director - Business
Planning for Bell Atlantic. I received my Bachelor’s of Science Degree in 1973 from
Villanova University in Engineering and my Masters of Business Administration in 1980
from Fairleigh Dickinson University. I am a Certified Public Accountant licensed in

New Jersey.



Verizon, New Jersey 271, Torre Supplemental Declaration

3. Appended to this declaration as Attachment 1 is a document entitled
“Update of Local Competition in New Jersey.” This document contains information
collected from internal Verizon databases. I supervised the collection of all data
presented in “Update of Local Competition in New Jersey.” The report accurately

reflects the data contained in those internal databases.




I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on March 25 2002

ohn A. Torre
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UPDATE OF LOCAL COMPETITION IN NEW JERSEY

1. This paper briefly outlines competitive developments in New Jersey in the time
since Verizon filed its original long distance application for the state.

A. Summary.

2. At the time Verizon filed its original application, the most recent data available
were from October of 2001. Since that time, competition has continued to increase rapidly in
New Jersey. See Table 1. In the last four months for which data are now available:

» CLECs have added a net total of approximately 50,000 lines, and are now serving a
very conservatively estimated 613,000 lines in New Jersey;

¢ CLEC have added approximately 43,000 lines that they serve either wholly or
partially over facilities they have deployed themselves, increasing to approximately
404,000,

» CLECs have nearly doubled the number of UNE platform lines they serve,
increasing to approximately 39,000;

e CLECs have more than doubled both the number of residential lines that they serve
using some or all of their own facilities and the number of residential lines they

serve through the UNE platform.
Table 1. Summary of Competitive Data in New Jersey
October 2001 January/February 2002~
Residential Business Total Residential Business Total

Facilities-Based *ak *Hx 360,000 361,000 A 403,000 404,000
Lines™

UNE Platform Lines 800 21,000 22,000 1,700 37,000 39,000
Resale Lines 56,000 126,000 182,000 53,000 116,000 171,000
Total 57,000 507,000 564,000 57,000 556,000 613,000

~E911 listings data are as of February 2002; Platform and Resale data are as of January 2002.
~* Based on E911 listings; includes unbundled loops.

B. Details,

3. In the last four months for which data has become available since Verizon’s
original application was filed, competing carriers have added a net total of approximately 50,000
new lines in New Jersey. Since October 2001, CLECs have added large number of new lines
using their own facilities to serve both business and residential customers, and there has been
even more significant growth in the number of business and residential lines that CLECs serve
through the UNE platform.



REDACTED - For Public Inspection Attachment 1 — Torre Supplemental Decl. — Page 2

4. There has been a significant increase in CLEC residential lines since October.
Based on the E911 listings they have obtained as of February 2002, the number of residential
lines served by CLECs either wholly or partially over facilities they have deployed themselves
(including in all cases their own local switches) has increased since October, from *** *oHx
to *** ***  From October through January, the number of CLEC residential lines served
through UNE platforms has also increased, from 800 to 1,700.

5. CLEC: also have continued to add very large number of new business lines.
Based on the E911 listings they have obtained as of February 2002, CLECs added approximately
43,000 business lines either wholly or partially over facilities they have deployed themselves
(including in all cases their own local switches) since October. From October through January,
CLECs also added more than 16,000 business lines through platforms.

6. With one exception, each of the four carriers that were providing service to
residential customers in October using either facilities they deployed themselves or through
platforms has increased the number of residential lines they are serving since that time. For
example, Broadview has added *** *** residential lines that it is serving either wholly or
partially over facilities it has deployed itself (including its own local switches). Network Plus
has added *** *** residential lines that it serving through platforms. MetTel has added
*h* *** residential lines that it serving through platforms. The number of residential lines
that eLEC serves through UNE platforms decreased by approximately *** *** between
October and January, although eLEC continues to serve *** *** residential lines through
platforms.

7. In addition to these four carriers, CoreComm (ATX) added approximately
*Aok *** residential lines through platforms between October and January. CoreComm also
added more than *** *** business lines through platforms during that period, which it
appears to have converted from resale hines.

8. Finally, AT&T is now serving approximately *** *** total business lines
in New Jersey, including approximately *** *** provided through platforms and the
remainder provided either wholly or partially over facilities it has deployed itself (including in all
cases its own switches). In the last four months alone, AT&T added approximatetly
*Ex **+* new business lines, including *** *** provided through platforms.
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February 25, 2002

By Hand

Henry Ogden, Esq.
Acting Secretary

Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re: Verizon NJ Performance Reports for January 2002
Docket No. TX98010010

Dear Acting Secretary Ogden:

Enclosed are the original and ten copics of performance reports for the month of
January 2002 for Verizon NJ Retail/CLEC Aggregate, Verizon NJ Affiliate Aggregate, and
Verizon NJ Affiliate Specific.

Also enclosed is a Change Control Log, which is also being provided to parties on
the service list. Consistent with the Metrics Change Control Methods and Procedures, no
new issues have been added to this log since August 20, 2001, when automatic notification
pursuant to the Metrics Change Control Notification Process was implemented.

Verizon information contained in these reports is proprietary and subject to
confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection agreement with
Verizon NJ, Verizon NJ will provide copies of the performance reports for Verizon NJ
Retail/CLEC Aggregate, Verizon NJ Affiliate Aggregate, and the CLEC Specific report for
the requesting CLEC. The Verizon and CLEC-specific information included in the reports is
subject to the confidentiality provisions of Exhibit 1 of the Guidelines. Eligible CLECs may
request copies of the reports by contacting Priscilla Henson, via e-mail at
priscilla.g. henson@verizon.com.

In addition, reports are being made available to eligible CLECs at a website on a trial
basis as described in my report transmiital letter dated December 26, 2001.




Acting Secretary Henry M. Ogden
February 25, 2002
Page 2

Please contact me at 973-649-2656 if you have any questions.

Very truly yours,

Bruce D. Cohen

Enclosures

BDC:dmp

cc: TSFT Service List (with Change Control Log only)
Anthony Centrella
James Corcoran
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Mstric 8

PO-1-01-6020
PO-1-01-6030
PO-1-01-8050
PO-1-02-6020
PO-1-02-8030
PO-1-02-8050
PO-1-03-6020
PO-1-03-6030

PO-1-07-8020
PO-1-07-6030
PO-1-07-6080
PO-1-05.8020
PO-1-03-6030

PO-2-01-8030
PO-2-01-8040
PO-2-04-8060

PO-2-03-8060

PO-3-01-2001
PO-3.02-2001

PO-3-03-3002 YAve

PO-3-04-3002

Carrier to Carrier

Performance Standards and Reports
January 2002

Verizon New Jersey

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Ave Resp Tm - CultomrSnmeo Record - CORBA
Ave Resp Tm - Cusiomar Service Record - Wab GU!

|Ava Rasp Tm - Dua Dals Availability - EOI

| Ave Resp Trn - Dua Dats Availability - CORBA

Ave Rasp Tm - Dus Date Availability - Wab GUI

|[Ave Fesp Tr - Address Validation - EDI

Ave Resp Trm - Address Validation - CORBA

[Ave Resp Tm - Addreas Validation - Web GUI

Aye Rasp Tm - Product and Service Availability - ED

Ave Resp Tm - Product and Sarvice Availabflity - CORBA

Ave Resp Tm - Product and Sarvica Availability - Web GUI

Ave Rasp Tm - Tel Mumbar Avallability and Reservation - EDI
Ave Rasp Tm - Tel Number Availability snd Reservation - CORBA
|Ave Resp Trn - Tel Number Availsbility and Reservation - Web GU)
Ava Resp T - Facility Avedlability - (ADSL Loop Quad) - EDI

Ave Resp Tm - Facility Availability - (ADSL Loop Qusd) - CORBA
[Ave Resp Tm - Facitity Aveilsbhity - (ADSL Loop Qual) - Web GUI
| Ave Resp Tm - Rejecisd Quary - EDI

[Ave Resp Tm - Rejected Query - CORBA

Ave Resp Tm - Rejected Cuary - Web GUI

Parsed CSR . EDI

Parity plus <= 4 Seconds
Pariry pius «= 4 Ssconds

Parity plus <= 4 Seconds

Pty plus <« 4 Seconds
Parity plus <= 4 Ssconcs
Parity plus <= 4 Suconds
Pariy phat <= 4 Seconds
Parity phs <= 4 Esconds
Party gk <% 4 Seconds
Farty pha <= 4 Seconds
Parity pha <= 4 Seconds
Parity phus <= 4 Secardé

Farity plus <= 4 Seonds

Parfty plus <= 4 Seconcs
Pariy plum <= 4 Seconds
Parity pui <2 4 Saconds
Pty pi <= 4 Seconds
Parity pius == 4 Secands
Parity pl <= 4 Seconds
Parity phs <= 4 Secands
Parity plus <= 4 Becorcds
Parity plus <» 1D Sscond
Parity phus <= 10 Saconds

ity ~ Total - C «» Pre-Ordasing

0SS interface Availability - Total - Wab - GUI - Mainienance
0SS Interface Availabiity ~ Total - Elactronic Bonding - Mainlenance
|OSS interface Availabiity — Pime Time - EDI - Pre-Ordeving
0SS Interface Availabitity — Prime Time - CORBA - Pre-Ordering
0SS Interface Avail - Prime Time - '‘Wab GUI - Pre-Ordering
- Prime Tima - Web GUI - Maintanance

sty — Prime Time - Elcironic Bonding - Maintenance
(0SS Interface Availability — Non-Prime Timw - CORBA, - Pra-Ordering
0SS Interface Availabity — Non-Pritne Time - Wab GUI - Maintenance
0SS Interfacs Availabili ime Time - Elecironic Banding - Maintsnance

PO-1 - Contact Canter Avaliabliity

No Standard
No Standard
No Swndard
0.4%
H5%
#0.5%
Ba.5%
50.5%
No Stunderd
No Stundard
No Standes

|Avarage Speed of Answaning — Ordering - Newark
% Answened within 20 Seconds - Ordering - Newark
rige Spead of Answaring — Repair - Richmond
% Answered within 20 Seconds — Repair - Richmond

No Stndard
BE% in 20 Seconds
No Standard
B5% in 20 Seconds

% Chig Mngmnt Ntcs & Chng Mngrmnt Cnfrmins sant on Time - (Combined Types $-5)
cmmemmmmacmumwnmcm Delay 1+ 7dnp(cumbnod'l'wes15)

1555 compiyng w eppicatin st st
No Standard
D>=E Days

“1 Netmore than 20 Mimses

] Nat more than 5%

Astunl Pertormanca

= [2'3[ e

il

vz CLEC oRs
.18 05
018 .28
0.18 .68
2.04 .58
.04 .73
.04 72
.55
| 585 K
85 N
1147 NA
11.47 NA
A7 13.71
3 B8 .73
5 56 7
57 83
57 NA
Xyl A3
9. §
% :
.02 3
.18 .06
0.18 .34
| 10000 .00
39 .51
100.00 i]
100,00 .00
98.80 .81
99.83 .81
100.00 .00
108,00 .00
| 98 86 3.70
100.00 .00

&
=]~

95% Comphying with Schedule
und Na Standard
No Standard
PO-T-04-2000 No Standard
PO . Manusi
FPO-8-01-2000 |% gfrm - Manus! Loop %%uﬁm ] B5% within 72 Hours
PO-8-02-2000 | % On-Time - ineering Record Requast BA% within 72 Hours
MR-1. Reaponse Time 0S5 Maintenance interface VI

MR-1-01-5040 [Average Responas Time - Create Trouble - Web GUI Partty piug <= 7 Saconds 11.22
MR-1-01-5080 [Aversge Responss Time - Creata Trouble - Elsctronic Bondéng Parity phus <= 4 Beconds 11,22
MR-1-02-604C |Average Rasponss Time - Status Trouble - Web GUI Parity phug <= 7 Ssconds 1.88
MR-1-02-5080 |Average Responss Tire - Status Trouble - Elsctronic Bonding Purity plos <¥ 4 Saconds 1.88
MR-1-03-6040 |Aversge Response Tims - Modify Trouble - Wab GUI Parity plus <= 7 Seconds 11.22
MR-1-03-8080 | Avarage Responas Time - Modify Troubls - Electronic Bonding Parity phs <= 4 Seconds 11,82
MR-1-04-5040 |Average Response Time - Recuest Cancetlation of Trouble - Wab GLUI Purty phug < 7 Saconds 12.61
MR-5-04-8080 {Avarags Responss Time - Requeat CanceNation of Troubls - Electronic Bonding Parity pius <= 4 Seconds 12.81
MR-1-05-8040 JAvarage Responss Time - Trouble Report Histery (by TN/Circuit) - Wab GUI Parfty plus <= 7 Ssconds 0 42
MR-1-05-8060 |Average Responsa Time - Troubls Report Hiatory fy TNiCircuit) - Electronic Bonding | Party ps <= 4 Secands
MR-1-06-8040 [Averags Responae Time - Test Trouble (POTS Only) - Web Gui Pasity pius <= 7 Secands 51 55
MR- $-06-6D80 Rosponse Time - Test Trouble (POTS Only} - Elactronic Bondin, Parity plus <= 4 Seconds 51.56

corlinued
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Carrier to Carrier

Performance Standards and Reports
January 2002

Varizon New Jersey

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Mstric ¥ Sugndard
Bl-1 - Timeliness of Dally Usage Feet!
B1-1-01-2030 | % DUF in 3 Business Deys Mo Standard
Bl-1-02-2030 | % DUF in 4 Businass Days 5% of DUF in 4+ Busiresa Deys
Bl-1-03-2030 | % DUF in 5 Busineas Days No Standard
BI-1-04-2030 { % DUF in B Business Na Stancaid
Bi-2 - Timeliness of Carrier Bilf
Bl-2-01-2030 { Timelinass T J 20% w10 Businens Dnys
B1-3-01-2030 1'% Billing Adjustments - In Charges Adjusied Due to PCDs No Standard
Bi.3-03-2030 | % Biking Adjustrments - Exchu Charges Adjusted Dus to PCDs: Panty with VZ Ratail
Bld - DUF Aceurag)
B1-4-01-2030 [% Usage Accuracy "I 5%
B)-4-02-2030 |% Comected Usage Records Delivered On -Tirne No $tandard
BL5 - Accurucy of Mechanized Biii Feed
815012030 (¥ ACuracy o Macharized B Faod s [
B1-6-01-2030 No Stancard
81-6-02-2030 Parity with VZ Retai
BI-7-01-2030 o Standerd
BI-7-02-2030 Parity with YZ Rewil
81-8-01-2030 mphelenees ol A -r.umnq chm Including No Standard
81-8-02-2030 olatsness of Non-Recuming Parity with vZ Ratai
0OD-1 - Opergtor Services - § of Antwer
C0-1-01-1020 [Aversge Speed of Answer — Opersior Services No Standerd
O0-1-02-1020 |Average Speed of Answer = Directory Auutme- No Standand
001031020 1% in30 - Cparator $5% n 30 Secands
O0-1-04-1020 | % Answered in 30 Saconds - Directory Assistance §5% I 30 Seconds
OD-3 . DA Database U Accurse)
OD-3-01-1020 1% DA Updats Azcuracy - Inchuding Service Order (PCD) Emors ] N Sandard
OD-3-02-1020 %% Lpdate Accul - Excluding Servics Ordar (PCD) Errors Puarity with VZ Retnil

GE-1-01-2030

Legend Notations defined on Legand sheel - last page

Aatual Pertormancs
CLEC Aggregate

Number of Obsarvations.

vz

cLEC A..u.

vI CLEC Qukervations [Hfletenes
217 022 D!
475 125 47081
9.7 104 E? 5
90.89 100.00 47061 5.00
L4 CLEC Agarepake vz CLEC Aggregate Sampling Error Zdcory
9800 | 200
9800 [ 09850 200
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Carrier to Carrier

Performance Standards and Reports
January 2002

Verizon New Jersey

CLEC Aggregate Performance
RESALE ORDERING - POTS / SPECIAL SERVICES

Mutric #

OR-1 - Crder Conflrmation Timeliness
OR-1-01-2320 [Av. Local Service ﬁ Gm Time -LSRC -Flow-Through
OR-1-02-2320 | % On Time LSRG - Fluw-Thmuﬁl
QR-1-03-2320 | Average LSRG Tima < & Linas - Eisctranic - No FiowsThrough
OR-1-04-2320 |% On Time LSRC < 6 Linea - Electronic - No FlowThrough
OR-1-05-2320 | Averaga LSRC Time >= & Lines - Electronic - No Fiow:Through
OR-1-06-2320 |% On Time LSRC >#5 Lines - Elsctronic - No FlowsThrough
OR-1-07-2320 | Average LSRC Time < & Lines - Fax
OR-1-08-2320 | % On Tima LSRC < & Lines - Fax
QR-1.09-2320 |Average LSRC Time >= 8 Lines - Fax
OR-1-10-2320 |% On Tirme LSRG »= 8 Lines - Fux

OR 2 - Timeiinass
OR-2.01-2320 e 831 -L5R- Reject - Time -Flow Through
OR.2-02-2320 % On Tiene LSR Reject - Flow-Through
OR-2-03-2320 |Average LSR Rejeci Time < & Lines - Electronk - Ne FlowThrough
OR-2-04-2320 |% On Tirme LSR Rejact < & Lines - Elacironic - No Flow-Through
OR-2-05-2320 |Avarage LSR Rejeci Time >= & Lines - Elsctronic - Ne Flow-Through
OR-2-06-2320 |% On Tima LSR Raject >= 8 Lines - Elscionic - No Flow Through
OR-2-07-2320 |Averags LSR Raject Time < 8 Lines - Fax
OR-2-08-2320 |% On Time LSR Reject <& Lines - Fax
OR-2-08-2320 |Aversge LSR Reject Time >u6 Linas - Fax
OR-2-10-2320 % On Time LSR Reject >=5 Lines - Fax

OR-1-03-2341
OR-1-04-2341
OR-1-05-2341
CR-1-08-2341
OR-1-07-2341
OR-1-08-2341
OR-109-2341
OR-1-10-2341

OR-1 - omnrcmnmn - Ifﬂelﬂm
WG nes - Electonic - Ne
%OnTmLSRccuLmn - Electronic - NoFlerhmuw

Average LSRC Time >= § Lines - Elscironic - No Flow-Through

% On Time LSRC »a & Linas - Electranic - No Flow-Through

Average LSRC Timm < & Lines - Fax

% On Thma LSRC < & Lines - Fax

Average LSRC Tire >= 5 Lines - Fax

% On Time LSRC >= & Lines - Fax

OR-2-03-2341
OR-2-04-2341
OR-2-05-2341
CR-2-08-2341
OR-2-07-2341
OR-2-08-2341

OR-2-09-2341 | Average LSR Reject Time >= € Lines - Fax
QOR-2-10-2341 | % On Time LSR Reject>= 6 Lines - Fax

QR-1.03-2342
OR-1-04-2342
OR-1-05-2342
OR-1-06-2342
OR-1.07-2342
OR-1.08.2342
OR-1.08-2342
OR-1-10-2342

OR-2 - ﬁ'mﬂn-n - aiification

VaTRge <8 Lines - Electronic - No Flow-Through
50nT:m|L5RR-jod<BLmu Elscironic - No Flow Through
Average LSR Rejeci Time >= & Lines - Electronic - No Flow-Through
% On Time LSR Raject >= 8 Lines - Electronic - No Flaw-Through
Average LSR Reject Time <6 Lines - Fax
% On Time LSR Reject < 6 Lines - Fax

VOrRDs e < - i - hrowugh
% On Tirm LSAC < & Lines - Elctronic - No Flow-Through
Average LSRC Time >= & Lines - Elscironic - No Flow-Through
% On Tima LSRC »= § Linas - Elsctronic - No Flow-Through
Average LSRC Time < & Lines - Fax
% On Time LSRC < 6 Lines - Fax
Average LSRC Time »= 6 Lined - Fax
% On Time LSRC >= 8 Lines - Fax

OR-2-03-2342
OR-2-04-2342
OR-2-05-2342
OR-2-06.2342
OR-2-07-2342
OR-2-08-2242
OR-2-08-2042
OR-2-10-2342

ge Elsctronic - No FlowThwough
% On Time LSR njoettlthn Elsctronic - No Flow-Through
Average LSR Reject Time »>= & Linas - Electronic - No Flow-Through
% On Time LSR Reject »= B Linas - Elactronic - No Flows Through
Average LSR Reject Time < 8 Lines - Fax
% On Tima LSR Reject < 8 Lines - Fax
Averngs LSR Reject Time >= 6 Lines - Fax

%01 Tlnei.SﬁHu.d>'B Lines - Fax

Standard

No Standard
95% within 2 howrw
No Stndard
5% within 24 haurs
Ne Swndard
95% within 72 hours
No Sanderd
25% wittery 4l hours.
No Standard
§5% within BS hours

No Swndard
5% within 2 hours
No Standard
85% within 24 hours
Ne Standsrd
B5% within 72 haur
Ne Starndard
5% within 43 hours
Mo Standard
5% within 8 hours

o5%

No Standard
95% wrthin 72 howrs
No Stendard
95% within 72 hours
No Standard
S5% within B6 hours
Ne Sndsrd
5% within B8 hou's

No Stardard
25% within 72 hours
Ko Standard
3% within T2 haurs
No Sandard
954 within) 88 hours
No Standard
5% within 88 hours

No Standard
B5% within 72 hours
Ko Standand
#5% within 72 hours
Ha Standard
B5% within B hours
No Standard
25% within 56 hours

No Standard
S5% within 72 hours
No Stencard
S5% wittwn T2 houns
Ho Stancard
S5% within & hours.
No Stanoard
5% within 95 hours.

CLEC Aqgregate

Page 1 of 17




Carrier to Carrier

Performance Standards and Reports
January 2002

Verizon New Jorsey

CLEC Aggregate Performance
RESALE ORDERING - POTS / SPECIAL SERVICES

CLEC Aggregate
Matric 8 Sundard Par o
OR-1 - Wr% Timeliness
OR-1-02-2214 [Average < 3 . = Na Flow1 No Standard
DR-1-04-2214 |% On Time LSRC < & Lines - NonDsu DS1 &Dsa Eisctronic. - No Flow-Thid 95% withn 48 hours
COR-1-05-2214 {Average LSRC Time »>= & Lines - Non DSO0, DS1 & D53 - Elactronic - No Flow] Ho Standurd
‘OR-1-05-2210 jAverage LSRC Tutw >= 6 Linas -DS0 - Elacironic - No Fler Through Ne Gundard
OR-1.05-2211 JAverage LSRC Tim »= & Linas -0S1 - Elsctronic - No Flow Through No Bundard
OR-1-05-2213 JAverage LSRC Tama >= 8 Linas -DS3 - Electronic - Na Flow-Thrugh No Standard
OR-1-06-2214 {% On Tirn LSRC >=8 Lines - Non DS0, DS1 & DS3 - Elecironic - No Fiew-Thrg 95% wittws 72 houry
OR-1-06-2210 |% On Time LSRC »=f Lings -0S0 - Electronic - No Flow-Through 985 within 72 hours
OR-1-06-2211 1% On Time LSRC =6 Linas .DS1 - Electronic - No Flow- Through $5% within 72 hows
DR-1-06-2213 [% On Tima LSRC »>=8 Lines -DS3 - Elecironic - No Flow-Through 85% within 72 hours
OR-1-07-2214 [Average LSRC Tune <6 Linas - Non DS0, D81 4 DS3 - Fax No Standand
OR-1-08-2214 {% On Time LSRC < @ Lines - Non DS0,031, 8 D53 - Fax 5% within 72 hours N
OR-1-00-2214 |Averape LSRC Time >= & Linds « Non DS0.051 & DS3 - Fax No Standard A
OR-1-08-2210 fAverage LSRC Time >= 8 Linws -DS0 - Fax No Standard NA
OR-1-03-2211 [Average LSRC Tima >= & Lines -0S1 - Fax No Stardard NA
OR-1.08-2213 javerage LSRC Time >= & Lines -DS3 - Fax Na Standerd N
QOR-1-10-2214 [% On Time LSRC »= & Lin#s - Non DS0, DS1 & DS3 - Fax 5% within 56 howrs 1A
OR-1-$0-2210 {% On Time LSRC »= & Linas -DS0 - Fax 95% within 56 heuns NA
OR-1-10-2211 [% On Tima LSRC >= & Lines -DS1 - Fax 85% within 6 hours N
OR-1-10-2213 |% On Time LSRC »= & Lines 053 - Fax 25% within 96 hours LA,
OR-2 -
OR-2-03-2200 rw ™e < B Lines - EICUBIC - NO FIOW-Through No Standarg
OR-2-04-2200 {% On Time LSR Reject < & Lines - Electronic - No Flow-Through 95% within 48 Pours
OR-2-05-2200 JAverage LSR Reject Time >= & Lines - Electronic « No Flow-Throuph No Standard
OR:2-06-2200 §% On Time LSR Reject >= & Linos - Elactronic - No Flow-Through 95% within 72 hours
OR-2-07-2200 YAverage LSR Reject Tima < 8 Lines - Fax No Standard
OR-2-08-2200 |% On Time LSR Rejact < & Lines - Fax 95% within 722 hours
OR-2-09-2200 JAverage L5R Raject Tima >=8 Linss - Fax No Standard
©OR-2-10-2200 [% On Time LSR Reject >=6 Lines - Fax @5% within B8 hours
OR-3 - Percent Rejects
OR-3-01-2000 | % Retects | No Stardard
Of-4 - Timeli; Notification
OR-4-01-2000 [Comptation N‘% 'Kwrlw Esmmo Time No Standsrd
CR-4-02-2000 Conphhnn Noﬁu % On Time B7% by next business day st noon
OR-4-04-2000 {Work Avg R Time Ne Stmndand
0R-4-05—2Dﬂﬂ Mahm Nnhcn % On Tirw - ] 5% Ry naxt businesa day ut noan
OR-4-06-2000 [Avg Duralion - Work Compeation (SOF) fo Bl Comp Party wih VZ Reé
OR-4-07-2000 [% SOP to Bill Compietion >= 5 Business Days Parity with VZ Retai
OR-4-02-2000 [% SOP to Bill Completion > 1 Buginess Day No Standard
OR-4-09-2000 Compieton Wt 3 Business Days 95% i 3 Bus Days of S0P Conpitn
QR-4-10-2000 [% SOP in Provisiening Complation win 2 Bus Duys 95% in 2 Bus Days af SOP Cmpin
OR4-11-2000 |% SOP Ord wiout a BCN and PCN win 3 Bus Days Nt mone than 5%
OR-5 - Parcers Flow-
OR-5-01.2000 raugh - To No Standard
OR-5-02-2000 |% Flow Through - Simple Ho Suserg
DOR-5-03-2000 |% FlawThmm + Achieved 5%
OR-8 - Order
OR-6-01-2000 [% Accuracy - Ordars 95% of ordens withaul V2 ermorn
OR-8-02-2000 |% Accuracy — Opportunities No Standard
OR-6-03-2000 % Accuracy ~ LSRC 0k e M 4, of LBAGY renned V7 sros

#5% in 2 hours

end Notpt ined on |8 shewt - last
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Carrier to Carrier

Performance Standards and Reports
January 2002

Verizon New Jersey

CLEC Aggregate Performanca
RESALE PROVISIONING . POTS / SPECIAL SERVICES

Actual Performanca Numbes of Obsarvations
CLEC CLEC Stenderd
Metre ¥ Standard v Agaregete v Aggregete  Davison  SememaEmor Z:Sca
PR-1- A # interval O
PR-1-04-2100 [Avarags Interval Offered — Dispatch (58-89 Linas) I Parity win V2 Retal 744 4 ! EET) i1 594 | 1.02 203
PR-1-056-2100 |Avaage Interval Offersd - Dispaich (>= 10 Lines) Panky with VZ Retsil 813 375 Y 126 4 E.53 | 3.52 |
PR-2. A Com, Intervel
PR-2-04-2100 [Average Inarvai Compietad - Dispaich (6-9 Lines) J Patywin VZRownd | 708~ [ 220 | FI [] BAr._ 1 208
PR-2-05-2100 {Ayerage Intervai Com - Dis, [>= 10 Linas) Partty win VZ Relsd | 7.58 | 433 | 28 3 [-N1] | 362
PR.2 . Com, within Specifisd Da)
PR-3-01-2100 w__m_&_n% ‘Compisted in 1 DRy (1+5 Linas - No Dispatch) Party win VZ Resi 74 131368 i 12 1T 1755 ]
PR-3-02-2100 1% Comptated in 2 Deys {1-5 Lines - No Cispatch) Puarity witn VZ Retait 1767 8178 131366 1] .02 4.04
PR-3-03-2100 |% Compbaled n 3 Oays (1-5 Lines - No Dispatch) Parity with VZ Reted 92.55 9318 13y 7 .64 8.79
PR-3-04-2100 |% Completad in 1 Oay {1-5 Lines - Dispaich} Parity with VZ Retsl 540 10. 24100 kil 763
PR-3-05-2100 [% Compieted in 2 Days (1-5 Lines - Dispaich) Party with VZ Retsl 8,75 36.03 24100 .88 73,08
PR-3-06-2100 |% Carnpieted in 3 Days {1-5 Lines - Dispatch) Pasity with VZ Retal 45.97 24100 56 75,15
PR-3-07-2100 |% Completed in 4 Days (1-5 Lines - Total) Parity with VZ Retail 9147 98.55 155466 ET! 13.2¢
PR-3.08.2100 |% Compieted in & Days (1-5 Lines = No Dispatch) Parity wih ¥Z Retai 84.51 2947 131366 FO] .30 332%
PR-3-068-2100 |% Compieted in 5 Days (1-5 Lines = Dispaich} Parity win VZ Ratsd 4 90.78 '.:4100 00 10.34
PR-3-10-2100 *Com in & Days_(1-5 Lnes - Totsl) Parity with V2 Reted 98.13 99.57 1 786 .26 5.54
PRA - Mwlm
PR-4-02-2100 [Average Delay Duys - Total Parity with VZ Retal _3907 LX)
PR-4-03-2100 |% Missad Appt. — Customsr No Standard
PR-4-04-2100 |% Miased Appt. - VZ — Dispaich Parkty with VZ Retai
PR-4-05-2100 |% Missad Appt. ~ V2 — No Dispatch Parity with VZ Retad
PR-4-08-2100 |% Missad Appt. ~ Customer — Dus to Late Order Confirmation N Standard
PR-4-10-2100 |% Missed Appt. — VZ — Sundard interval (W Coded} Orders ~ Dispatch Puarty with VZ Reted
PR-4-11-2100 {% Misswd - VZ — Slandard interval Orders - Nis Dispatch Parity with V2 Retsd
[ Mizsed Orders
PR-5-01-2100 % Missad wrirnent — Vanizon — Facilibes Panty with VZ Retsl
PR-5-02-2100 1% Orders Held for Facilities > 15 Days Parity with VZ Retel
PR-5-03-2100 |% Orders Heid ior Feciiites > 80 Days Parity with vZ Retai
PR-& -_instalistion
PR-§-01-2100 [% installaton Troubles reported within 30 Days Party with VZ Retail
PR-6-02-2100 |% instailstion Troubles reported within 7 Dlyl Parity with VZ Retad
PR-6.03-2100 |% Installaiion Troubles re) d within 30 = FOKITOK/CPE No Standard

PRS- Orders In # Hold Status
PR-8-01-2100 |% Opan Orders in a H > 30 Days Prurity wih VZ Retal
PR-8-02-2100 |% Open Orders in a Hokl Status > 00 Partty with V2 Retai

PR-1- A interval Offered
PR-1-01-2110 [Avarags Interval - Total No Dispatch Panty with VZ Retall 54 1571 555 .24 6.01
PR-1-03-2110 |Average interval Offared ~ Dispatch (1-5 Lines) I Furty wih VZ Retad 4 54 272 77 7] 552 .65 2.78
PR-2 . Average C letud interval
PR-2-01-2110 [Average intervel Compisied — Total No Dispaich Partywth vZRetel [ 344 | 105 | 45}5;7 758 T T
PR-2-03-2110 |Averags Intarval Com = Dispaich (1.5 Lines PactywehVZRewd | 435 | 780 | 5570 57 R o 43 256
FR.1 - Average interval Offered
PR-1-01:2120 IAvmm Interval Tmﬁ- Toisl No Dispatch PatywehvZReew [ 103 | 104 | 188777 3583 ; 568 3
PR-1-03-2120 |Average intervs! Offared— Dispatch (1.5 Lines) l Patywth VZRowt | 402 | 273 | 22807 1378 307 | 008 1540
PR-2- A [« interval
PR-2-01-2120 [Average interval Compleied - Total Na Dispeich Parity with VZ Rotad 55 ] 187828 3350 N NN I X I N1 |
PR-2-03-2120 [Averuge interval Compleisd — Cispatch (1-5 Lines Pariy with VZ Retai 410 2.61 18530 1008 237 | o8 | 1944 |
PR-1. A tarvad
PR-1-01-2341 [Average Interval Offerad - Total Nu Duwpaich | Party with V2 Retal 1 | NA_ | 45 a0} I 1
PR+1-02-2341 |Average Inlerval Offered — Total Dispatich Party with VZ Retai 600 | NA__ | 226 000 | I |

PR-2. A C feted interval
PR-2-04-2341 [Average Interval Compieted - Total No Dispatch ] Panty with VZ Retl
PR-2-(2-2341 |Avérags Interval Com = Total_Dispatch Party with VZ Retail

PR-4-02-2341 e Dby Pucity with VZ Reti
PR-4-03.2341 |% Missed AppL - Cusiomer No Standard

PR-4-04-2341 |% Misssd Appt. - VZ - Dispatch Parity with VZ Retmil
PR-4-05-2341 |% Missed Appt. = VZ - No Dispatch Prarity with VZ Retal
PR-4-08-2341 [% Missed Appt. = Customer ~ Dya 1o Late Order Confirmation No Stendard

PR.4-10-2341 % Missed Appr. =~ V2 - Std. Int. (W Coded) Orders - Dispateh Packy with VZ Rutwl
PR-4-11-2341 issed Appl, - VZ - Std_lnt, Crders — No Dispatch Parity with V2 Retui
PR-5-01-2341 = Varizon - Facikbes Packy with VZ Retai
PR-5-02-2341 | % Orclers Held for Faciiites > 15 Days Parity with VZ Redsid
PR-5-03-2341 | % Orders Hald for Facilities » 50 Da Parity with VZ Reted

Parky with VZ Retad

o Standard

PR.§ - ingtalistion
PR-6-01-2341 | % Installaton Troubles re 30 Days
PR-6-03-2341 | % InaL Troubles reporied w/ in 30 yu - FOKTOQK/CPE

PR.S - Orders in 8 Hold Status
PR-5-01-2341 |% Open Qrears in & Hotd Staiug > 30 Days J Party with VZ Ratai
PR-8-02-2341 |% Opsn Orders in a Hold Staius > 80 Days Parity with VZ Rutail

continued
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Performance Standargs and Reports
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Verizon New Jersey

CLEC Aggregate Performance
RESALE PROVISIONING - POTS / SPECIAL SERVICES

Metric¥

PR-1 - Average intervel Offared
PR-1-01-2342 {Average Intervad Offered - Total No Dispatch
PR-1-02-2342 [Average Intarval Offered — Totst Dispatch

PR-2 - Avery, intarval
PR-2.01-2342 |Avarage interval Completed - Totsl No Dispaich
PR-2-02-2342 Average Interval Complated — Total Dispaich

PR - Missed A
Average Delay Days - Totai

Missad ApptL = Customer

% Missed Appl. = VZ = Dispateh

% Missed Appt. = V2 = No Dispatch

% Missad Appl. .- Customer = Dus 1o Late Order Confirmation
%Mmudkppt -VZ - Sid. IM (Wcodud)Ordu'l Dispatch

% Missed ~VZ - Sid. h Orders — No Dispatch

PR-4.02-2342
PR-4-03-2342
PR-4-D4-2342
PR-4-05-2342
PR-4-08-2342
PR-4-10-2342
PR-4-11-2342

PR-5 - Facliy Misssd Ordars

PR-5-01.2342 [ % Missed Appoiniment — Venzon - Facilities
PR-5-02-2342 | % Ordars Huld for Faclites > 15 Days
PR-5-03-2342 | % Orders Held for Facdities > 80

PR-§ - instaliation Qi
% Installation Troubles raj in 30 Days J
% (nst. Troubles reported w/ in 30 s - FOK/TOKICPE

PR-6-01-2342
PR-6-03-2342

PR-2 - O, COrders in & Hold Status
PR-6-01-2342 |% Open Ordars in & Hold Status > 30 Days
PR-B-02.2342 |% Opan Orders in & Hold Status > 80 Clays

PR-1-4A Interval Citersd
PR-1.12-2103 ]Av.rlE rwerv§ gmg- ﬁ_’lmnmcu

PR-2- A C
varaga interval

loted -

PR-2-18-2103 hsconnects

PR-1- Average interval Offersd
PR-1-01-2200 {Average Interval Offered — Totsl No Dispatch

PR-1-02-2200 |Avaraga Interval Offerad - Total Dispaich
PR-1-06-2210 [Average Inwsrval Offered - DSO
PR-1-07-2211 |Averaga interval Offsrad — DS1
PR-1-08-2213 |Average Intervai Offered ~ D53
PR-1-12.2200 [Average interval Offsrad — Digconnects
PR-2- A Ci ieted
PR-2-01-2200 |Average [ntarval Compiaiad — Total No Dispatch
PR-2.02-2200 |Average interval Completed - Total Dispatch
PR-2.06-2210 |Avarage Interval Complsied - DSO
PR-2-07-2211 |Aversge Interval Complaied — DS1
PR-2-08-2213 [Average Intarval Compiatad — DS3
PR-2-18-2200 |Avermpe Intarvel Complated — Disconnacts

PR-4 - Mizsed A

PR-4-01.2200 [% Missad Appl. = VZ - Total

PR-4-02-2200 JAverspa Delay Days — Towl

PR-4-03-2200 {% Missad Appt. - Custorner

PR-4-08-2200 [% Missed Appt. — Customer — Dus to Late Qrder Confirmation
PR-4-08-2200 [% Missed —VZ — Standard nterval (W Coded) Orders —Tatal

PR-5-01-2200
PR-5-02-2200
PR-5-03.2200

PR-&_instaliation Qua
PR-8-01-2200 |96 Insisilation !rwhiu raporied withn 30 Days
PR-6-03-2200 |% Installsion Troubles re| within 30 Days — FOKTOK/CPE
PR3 . Open Orders in a Hoid Status
PR-B-01-2200 i&s Open Drduu:in::- Hol:d:sum:E ¥e
PR-8-02-2200 [% n Orders in a Hold Status > 90

nd Notation, i o -

% Missed Appointment = Verizon ~ Facilites
% Ovrders Held for Faclilies > 15 Days
% Ordars Hald for Facifities > 80 Da

Number of Observaticns

CLEC CLEC Standad

Standard vZ Agyregute vZ Aggregate Davistion Sampling Error Z-Scor
Party with VZ Rutail | 396 | NA T 1842 T 1 | 1
Parity wih VZ Rutsil 455 | NA | 454 ] 257 ] }
Partywih VZRetet [ 398 | NA 1813 | 182 | 1
Packy with VZ Ratail | 465 | NA T 412 1 254 | ]
Panty wih VI Retal 292 NA 68

Na Standand 085 .00 10745
Parky with VI Retai 597 .0 557
Panty with VZ Rwtail 0, 00 177

No Standard 0D
Pty with VZ Rtad A ]
Pty with VZ Retai 0.49 0.00 I 1843

Partty with VZ Retwl

Purity with VZ Retadt

Parity with V2 Retsdl

Parity with V2 Retsi
Nz Standed

Parity with VZ Retei

Parity with VZ Retad

PatywthVZRewd [ 327 1 133 | 60487 E3 R A A E 870 T 1sa3 1
PartywinvZReat [ 382 | 773 ] BiBas %857 | Bl i 18.73
Panty with VZ Reta 36 47.00 Ea7 11 %L T47 ~T8.88 (F)
Pacity wih VZ Rated 1800 314 3 £ 448
Packy with VZ Reted 74 NA 231 07
Pty with VT Rted 73 4883 461 2 35 1 -10.00 (P)
Pty with VZ Reted NA NA
Pacity with VZ Retad .87 £.37 306 19 419 0.88 0.51
Party wih VZ Retw 789 NA EFi) ¥
Parity win VZ Retal 35 199 1 Y] 565
Puarity with VZ Retad 10 _ N 123 .1
Parity with VZ Retal o4 A 238 20
Purty with VZ Rt NA A
Parity with VZ Retal 7,18 .80 260 10 381 1.23 0.28
Parkty with VZ Retad
Parity with VZ Retal
No Standard
No Standard
Party with VZ Retal
Party with VZ Retal
Pariy with VZ Retal
Farty with VZ Ratal
Parity with ¥Z Retai
Ho Stanctard

Pantywth vZ Retwd [ 000 | GO0 | 1387
PatywihvZRotd [ 000 [ poo | 1387

Page & of 17



Matzic ¥

MA-2-02-2100
MR-2-03-2100
MR-2.04-2100
MR-2-35-2100

MR-3-01-21060
MR-3-02-2100
MR-3-03-2100

MR-4-01-2100
MR-4-02-2400
MR-4-03-2100
MR-4-04-2100
MR-4-05-2100
MR-4-07-2100
MR-4-08-2100

MR-5-01-2100

MR-2-02-2341
MR-2-03-2341
MR-2-04-2341
MR-2-05-2341

MR-3-01-2341
MR-3-02-2341
MR-3-03-231

MR-4-01-2341
MR-4-02-2341
MR-4-03-2341
MR-4-04-2341
MR-4-07-2341
MR-4-DB-2341

MR-5-01-2341

MR-2-02-2342
MR-2-03-2342
MR-2-04-2342
MR-2-05-2342

MR-3-31-2342
MR-3-02-2342
MR-3-03-2342

MR-4-02-2342
MR-4-03-2342
MR-4-04.-2342
MR-4-07-2342
MR-4-08-2342

MR-5-01.2342

MR-2-01-2208
MR-2.05-2200

MR-4-01-2200
MR-4-02-2200
MR-4-04-2200
MR-4-06-2200
MR-4-07-2200
MR-4-08-2200

MR-5-01-2200

Carrier to Carrier

Performance Standards and Reports
January 2002

Verizon New Jersey

CLEC Aggregate Performance
RESALE MAINTENANCE - POTS/SPECIAL SERVICES

(MR.2 Troubls Repert Rats

Natwark Troubi Reporl Rale — Loop
Network Troutse Raport Rate — Central Office
% Subsegquent Re

ports
% CPETOK/FOK Trouble Report Rate

MR-2 - Misged
% Missed Repair Appointment - Loop
% Missed Repair Appotniment ~ Cantral Office

i i | — CPE [TOKIFOK

MR-2 - Trouble Repert Rats
Network Trouble Report Rale - Loop

INstwork Trouble Report Rate = Central Office

% Sub! R

sequer Reports
% CPETOKTOK Trouble Report Rats

MR-3 - Missad Rapair Appointments
% Missed Repsir Appointment — Loop
% Missed Repair Appointmen| — Central Office

% Missed Repmir Appointnwnl — CPE /TOK/IFOK

MR-4 - Trouble Durstion Intarvals
Maan Time To Repar — Totsl

Maan Tima 1o Repair - Locp Troubls
‘Maan Time To Repair = Cantral Office Troubls
% Clearsd {all iroubles) within 24 Hours

% Qut of Sarvice > 12 hours
% Out of Service > 24 Hours

MR- - ﬁ Trouble ﬁ
)

Network Trouble Report Rute — Loop
Nutwork Trouble Report Rate — Cantral Office

N — CPE TORFOK

MR- - Troubls Dyration intervait

rouble
Mesn Time To Repair = Cenieal Offica Trouble
% Clearad (el troubles} within 24 Howrs
% Qul of Servica > 12 hours
% Out of Service > 24 Hours

MR-2 . Troubls Rate
Network Trouble Report Rats ~ Total
% CPE/TOKFOK Trouble Report Rate

% Oul of Service > 24 Hours

ot Trouble
at Reparts within i

Legenc Notationa defined on Legend sheet - last page

MR-5 -

Actugl Parlormancs Numbsr of Obesrvations
CLEC CLEG Standard
Standand vz Aggregate vZ Aggregate Davistion Spmpling Ervor Z-Soore

Pty with VZ Retal 01 G14518 167677
Pariy with VZ Retai 12 0 6149185 7

No Standurd 24 .98 D351 _

No Stndard .82 .59 B148185 18
Parity wth VZ Retsd 770 | 1318
Parky wih VZ Relat .8 16.48

No Stendard 9.2 9.27
Party with ¥Z Rt 17,7 1BET a1 55 i)
Parity with V2 Retail 2.0 18,1 10 16891 2395 _ 1 89 51
Pty with V2 Retal - (3
Panty with VZ Retai i
Perity with VZ Retad i
Pacty with VZ Retai
Parity with VZ Retai

Parity with VZ Retai

Party with VZ Retai 047 THOTT
Party with VZ Rewi 020 7077
No Standend _Tui] ? 10.34 545
Ne Standard 0.8 135 77077
Purity with V2 Retai 7. J0.59 365
Parity with VZ Rstai _-% 55.58 118
No Standwrd ; 30.00 580
Party wih V2 Retal 2513 2073 482 26 1 3 [ Tl [Ex]
Parity with VZ Retai 2025 3 17 [ 3088 [ 761 0.82
Parity wih VZ Retal ) . i
Parity wih VZ Retall
Parity with VZ Ratal
Puarty wih VZ Ratai

Parity with VZ Rutsi

Parity with VZ Retall

Pavity with VZ Retad

No Slenderd

No Stendard

Parity with VZ Retsd

Parity wih VZ Retad

No Standard

Parity with VZ Retai
Parky wih VZ Retai
Parity with VZ Retsi
Party with VZ Retal
Parkty with VZ Retal

Parity with VZ Ratai

Parity with VZ Retad
No Standard

Pucty with VZ Ratail |
Parity with VZ Retail
Parity wih VZ Ruted
Purity wih VZ Retel
Purty with VZ Retsil

Puatity with VZ Ratal

Parity with VZ Retsl
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Carrier to Carrier

Performance Standards and Reports
January 2002

Verizon New Jarsey

CLEC Aggregats Performance
UNE ORDERING - POTS / SPECIAL SERVICES

Matric # Standard
OR-1 - Ordler C. Timaliness
OR 10133 [ Lol oS Enquui %erum Tirve « LSHL - Frow-Through M Standerd
OR-3-02-3331 % On Tima LSRC - Flow-Through B5% withes 2 honrs
OR-1-03-3331 Avarage LSRC Time < 8 Linds - Elecironic - No Flow- Through Na Stdard
OR-1-04-3331 % Cn Time LSAC < & Lines - Elactronic - No Flow-Through 95% within 24 hours.
OR-1-05-2331 Average LSRC Time »= @ Lines - Electronic - No Flow Through Na Btanderd
OR-1-08-3331 % On Timea LSRC >n8 Lines - Elsctronic - No Flow Fhrough 95% within 72 haurs
OR-1-07-3331 |Average LSRC Time < @ Lines - Fax No Standard
OR-1-08-3331 % Cn Time LERC <8 LInes - Fax 5% wrihin 48 haurs.
OR-1.08-3331 lAversge LSRC Time >= 48 Lines - Fax Ho Stinderd
OR-1-10-3331  [% On Time LBRC >= S Lines . Fax B5% within 06 hours
OR-2 - Timeiiness
OR-2-01-3331 Avarage rvice Request -LGR Re#ct - Time - Flow- Though No Standerd
OR-2:02:.3331 ‘Iﬁ On Time L8R Rejact - Fiow-Thiough BE% within 2 nowrs:
OR-2-43-3331 |Average LSR Rajact Time < & Linas - Elacironic - NO Flow-Through No Standard
OR-2-04-3331 % On Time LSR Reject < 8 Lines - Electronic - No Flow-Through 95% within 24 hours
CR-2-05-3331 Avarage LSR Rejec! Tima >= 8 Lines - Eletmaic - No Flow-Through No Stenaand
CR-2-08-3321 % On Tima LSR Rejad >» 8 | Ines - Elclronic - No Flow-Through 5% within 72 hours
CR-2-07-3321 Average LSR Reject Time < 8 Lines - Fax No Standard
OR-2-08-3331 % On Tima LAR Rejeol < 8 Linas - Fax 5% within 48 houre
OR-2-08-3331 |Average LSR Reject Time »=8 Lines - Fax No Standard
OR-2-10-331 % On Time LR Rejacl »=8 Lines - Fax B5% withins 98 hours.
OR-7-01-3100 [
OR-T-01-3112 25%
OR-1 - Order Conflrmation Timeilness )
OR-1-01-3140 Av. Local 68t Confirmailon Time -LSRC -Fiow-Through No Standard
OR-1:02-3140 % On Time LERC - Flow-Through BEW witvn 2 hours
OR-1-03-3140 Average LSRG Time < 8 Lines - Electronlc - No Fiow-Through No Standard
OR-1-04-3140 % Cn Tume LBRC < 6 Lines - Electronic - No Flow-Through 95% within 24 hours
OR-1-05-3140 Average LSRC Time >= 8 Lines - Electronic - No Flow-Through Ne Stndard
OR-1-08-3140 % On Ty [SRC >=8 Lines - Elacironic - No Flow-Through 9% within T2 hours
OR-1-07-3140 |Avarage LSRC Time < 8 Lin#s - Fax Mo Stancarc.
OR-1-08-3140  |% On Timea LERC < & Lines - Fax 25% within 48 hours
OR-1-09-3140 Average LSRG Time >= 6 Lines - Fax Ho Standard
OR-1-10-3140 % On Time LERC >= & Lines - Fax 5% within 96 hours
oR-2 . Timelinass
OR-2-01-3140  [Aversge Brvice LER Reject - Time -Figw Theough No Standart
OR-2-02-3140 % On Time LSR Rajed - Flow-Through 954 withan 2 hours.
OR-2-03-3140 Aversge LER Reject Time < 8 Lines - Electronic - No Fiow-Through No Standard
OR-2-04-3140 % On Time LBR Rajact < & Lines - Elecironic - No Flow-Through B5% whtnin 24 hours
QR-2-05-3140 Average LER Reject Time >= 8 Lines - Elactronic + No Flow-Thwough No Standard
QR-2-08-3140 % On Time LSR Reject >= 8 Lines - Elecironic - No Flow-Through 95% wittyn 72 hourw
OR-2-07-3140 Average SR Rejoct Tima < 8 {inss - Fax No Stendard
OR-2:08-3140 % On Time LSR Aeject < & Lines - Fax 95% within 43 houra
OR-2-09-3140  |Average LSR Reject Tima >=8 Lines - Fax o Gtaneand
OR-2-10-3140 % On Time LSR Reject >=8 Lines - Fax 5% within 36 hours
OR-1 - Order Confirmation Timeliness - L IHfication .
OR-1-03-331 AvEIEge ime <6 Lines - e+ No rougl No Standard
OR-1-04.3341 % On Time LSRG « & Linet - Electronic - No Fiow -Through B6% within 72 hours
OR.$-05-3341 Avarage LSRC Time >= 8 Linss - Elactronic - No Fiow-Through No Stirwird
OR-1-08-3341 % Qn Time LARC »=& Lians - Electronic - No Flow-Through 5% within T2 hours
OR-1-07-3341 Aversge LSRC Time < 4 Lines - Fax No Standard
OR-1-08-3341 % On Tune LBRC <@ Lines - Fax 95% within 98 hours
OR-1-089-3341 Average LSRC Time >= 6 Lines - Fax Mo Standerd
OR-1-10-3347 % On Time LERC »= 8 Linas - Fax F5% within 96 houts
2 - Timeiiness - 4l
OR-2-03-3341 Average LSR Reject Time < & Lines - Elacironic - No Fiow-Through No Stenderd
QR-2-04-1341 % On Tir: |BR Rejact < & Linas - Elscironic - No Flow-Throwgh 5% withan 72 hours
OR-2-05-2341 Average LSR Reyact Time >= & Lines + Electronic - No Fiow-Through No Stendard
OR-2-08-3341 % On Time LSRA Reject >= 8 Lines - Electronic - No Flow-Through 85% within 72 hours
OR-2-07-3341 Avsruge L3R Rejact Time < & Lines - Fax o Standerd
OR-2-08-3341 % On Time LBR Reject < 8 Lines - Fax 95% within 86 hours
OR-2-09-1341 Averape |.SR Rejact Time >=§ Linss - Fax No Stancpd
OR-2-10-2341 % On Tima LSRR Reject >=8 Lines - Fax 95 within D€ hours
.1 - Onder n Timelinass - hrinngg L ation
OR-1-07-3342 (Average < & Lines - Fax No Srandard
OR-1:08-2342 % On Time LSRC < 8 Lines - Fax 5% within 98 hours
OR-1-08-3242 Average LERC Time >= & Lines - Fax N Sewwiard
OR-1-10-3342 % On Time LSRC »& 8 Linas - Fax 95% within 96 hours
ORrR.2. _R& Timaliness - Rguiﬁn! Loop Quaiificativn .
OR-2-07-3142 [Average & < 6 Lines - Fax Na Sundtand NA
OR-2-08-3342 % On Tima LSR Reject < 8 Lines - Fax BE% within 96 hours )
QR-2-09-3342 [Average LER Rajact Time >=# Lines - Fax Mo Stenderd A
B5% within 96 hours NA

OR-2-10-3342 % On Time LSR Rejact >=# {ines - Fax
continued
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Mutric #

CR-1-03-3342
OR-1-04-3342
OR-1.05-3342
OR-t-06-3342

CR-2-03-3342
OR-2-04-3342
OR-2-05-3342
CR-2-08-3342

OR-1-03-3343
OR-1-04-3343
OR-1-05-3343
OR-1-08-3343

OR-2-03-3343
OR-2-04-3343
OR-2-05-3343
OR-2-06-3343

OR-1-03-3214
OR-1-04-3214
OR-1-05-3214
OR-1-05-3210
OR-1-05-3211
OR-1-05-3213
OR-1-08-3214
OR-1-08-3210
CR-1-08-3211
OR-1-06-3213
OR-1-07.3214
CR-1-08-3214
OR-1-08-3214
OR-1-08-2210
OR-1-09-3211
OR-1-08-3213
CR-1-10-3214
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213

OR-2:03-3200
OR-2-04-3200
OR-2-05-3200
OR-2-06-3200
OR-2:07-3200
OR-2-08-3200
OR-2-08-3200
OR-2-10-3200

OR-3-01-3000

OR-4-03-3000
OR-4-02-3000
OR-4-04-3000
OR-4-05-3000

OR-4-06-3000
OR-4-(7-3000
OR-4-08-3000

OR-4-08-3000
OR-4-10-3000
DR-4-11-3000

OR-5--3000
OR-5-02-3000
OR-5-03-3000

OR-6-01-3000
OR-$-02-3000
OR-8-03-3000

OR-8-01.3000

OR-8-01-3000

Carrier to Carrier

Performance Standards and Reports
January 2002

Verizon New Jersey

CLEC Aggregate Performance
UNE ORDERING - POTS / SPECIAL SERVICES

QR4 - Timeliness of Ci tion Notification

om| verRGe Response Tima
Completion Nalle- % On Time:
Work ¢ Notice - A Time

Wark Compiotion Notice - %vgn Time

Vg o - piat00 [ to BN Comp
% SOP (o Bilt Completion >& 5 Business Days
% SOP to Bill Completion > 1 Business Das

3 Business Days
‘KSOFHo ompletion win 2 Bus Days
%SOPCmpOrdeomnBCdeFCNwMSELEDI

DOR-6 - Omr.l oy

ACTUTAGY - OfO8s
% Accyrecy - Opootiuhities
% Accui = Local Sarvice Raquest Conformsdion |

OR-8 - Ack) Timaiiness
n efrienis on e |

Nolations de shogt -

Btandird
e < Y No Standerd
%On‘nmaLSRccuLmu Elmnlc Ne Flow -Through #65% within 72 hours
Avarage LSRC Time »>= & Lines - Elcironic - No Fiow.Through Ho Standerd
% On Tane LERC »=8 Lines - Elecironic - No Fiow-Through 95% withen 72 houre:
OR-2- TJmoﬂm iring Li uaiffication
verage < § Lines - ic_- No Flow-Througn Mo Sturduit
!iouTlmaLsRle.dcouﬂu ERctronlc - No Flow-Through 95% within 72 hours
Average LSR Reject Tima >= 8 Lines - Elsctronic - No Fiew-Through ho Standerd
% On Time LSR Reject >= 8 Lines - Elecironic - o Flow-Threugh 5% within 72 hours
OR-1 - Order Confirmation Timaliness - L usiification
wNorage ima < i - NO Fhow- o Standerd
% On Time LERC < 8 Lines - Eledmnic No Flow ~Through #5% within 72 hoors
Average LERC Tima >= & Lines - Elscirenic - No Flow-Through o Standard
% O Time LSRC »&8 Lines - Electronic - No Flow-Through 85% within T2 hours
on-z- Timaiiness « uslification
M < B Lines - Elsclronic - No Flow- rvuqh N Grandard
'N-Ov\TrmLSRRojmﬂl.inu Electronic - No Flow- $E% within 72 hours
lAverage LER Reject Time »m & Lines - Elscironic - NoFluw-Thmugh No Standerd
% On Time LSR Rejact ># 8 Lines . Elctronic - No Flow-Through B5% within 72 hours
[Average LSRG Time < 8 Lines - Non D50, D51 & DS3 - Ecionic -NoFIuw-ﬁrrr No Standerd
% On Time LSRG < & Lines - Non DSO, DS1 & DS3 - Elecironic - No Flow-Throug 5% wilhin 48 houry
Aversge LSRC Tume >= 8 Lines - Non D50, D51-4 D83 - Elscironic - No Flow-TH No Standard
{Averags LSAC Time »= 8 Lines -DS0 - Elecironic - No Flow-Through Mo Standard
jAvarage LSRC Time >» 8 Lines -DS1 - Electronic - No Flow-Trrough Ne Gtndard
jAverage LSRC Time >= & Linas -D53 - Electronit - No Fiow-Through No Efandard
% On Time LSRC >=8 Lines - Non D30, DS1 & DS3 - Electronic - No FlowsThroug 5% within 72 haurs
% On Time LSRC >=8 Lines -DS0 - Ejectronic - No Flow-Through @5% whthin 72 haure
% On Time LSRC >=6 Lines -DS1 - Electrowic - No Flow-Through BO% within 72 hours
% On Time LSRC »=6 Lines .DS3 - Electronic - No Fiow-Through 5% within 72 hours
Average |LSRC Time < 8 Lines - Non D80, DSt & D$) - Fax No Sunded
% On Time LSAC < 8 Lines - Non DSY,081, & D83 - Fax B5% within 72 hours
Avarags | SRC Time >« 8 Lines - Non DS0.DS1 & D32 - Fax o Standerd
Average LSRC Time >= 8 Linas -DS0 - Fax. Mo Stendard
Average LSRC Time >« 6 Lines -DS1-Fax No Standurd
Average LSRC. Time >= & Lings -D53 - Fax o Bmndard
% On Time LERC »= & Lin#s . Non D50, D81 & DS3 - Fax 9% within 86 hours
% On Time LERC >= 8 Lines -DS0 - Fax it
% Ont Time LERC »= 6 Lines .DS1 - Fax
% On Timé LSRC >» 8 Lines .DS3 - Fax
DR-2 - Rejuct Timelj
NW&HHIE ;ﬁﬁ; ERCIONG - NO FIow-ThIDUgh
% On Time LER Reject < & Lines - Eleclronic - No Fiow Through
Average |.SR Reject Time >= 8 Lines - Elactronic - No Flew-Through
% On Time LSR Reject >= & Linas - Elsctronic - No Flow-Thiough
Avarage LSR Rejecl Time < & Lines - Fax
% On Tima LSR Rejacl < 8 Lines - Fax
lAverage LSR Reject Time >=# Linas - Fax
% On Time LER Reject >58 Lines . Fax

Z)

P4%.in 3 Bun Days of SOP Crpitn]
#5% in 2 Bus Days of $CP Gmphin]
Not rore then 3%

He Stnanrd
No Standerd

95% of Ordem withoul VZ Errors
Standerd

ol are Fan YA, o LINC e i VT ier

95% in 2 houra

100.00 | 8258 S0 ]
1 L) ]
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Wutric #

PR-1-01-3111
PR-1-01-3122
PR-1-01-3140
PR-1-03-3112
PR-1-03-3140
PR-1-04-2112
PR-1-04-3140
PR-1-05-3112
PR-1-05-1140

PR-2-01-111
PR-2-01-3122
FR-2-01-3140
PR-2-03-3112
PR-2-03-3140
PR-2-04-2112
PR-2-04-3140
PR-2-05-3112
PR-2-05-3140

PR-3-01-3142
PR-3-02-3142
PR-3-03-3142
PR-3-04-5142
PR-3-05-3142
PR-:06-3142
PR-3-07-3142
PR-3:-08-3142
PR-3-09-3142
PR-3-10-3142

PR-4-02-3100
PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR-4-05-3123
PR-4-05-3140
PR4-07-3540
PR-4-08-3111
PR-4-08-3121
PR-4-08-3140
PR4-30-3413
PR4-10-1140
PR-4-11-3123
PRA4-11-3140

PR-5-01-3112
PR-5-01-3140
PR-5-02-3112
PR-5-02-1140
PR-E03-3112
PR-5-03-3140

PR-6.01-3812
PR-6-01-3140
PR-£-02-3112
PREG2-2140
PR-£-03-2112
PR-6-03-3121

PR-£01-3100
PR-8-02-310¢

PR-§-01-2114
PR-5-08-3520
PR-§-08-3520

PR-1-01-3341
PR-1-02-3341

PR-2401-3341
PR-202-3341

PR-2-10-3241

PR-4-07-3341
PR-4-03-3H1
PR-4-04-1341
PR-4-05-3341
PR-4-08-3341
PR-4-10-3341
PR-4-11-3041

PR-5-01-34¢
PR-5-02-3341
PR-5-03-3341

PR-8-01-3341
PR-E-03-3341

PR-2-01-3341
PR-8-02-3341

Carrier to Carrier

Performance Standards and Reports
January 2002

Varizon New Jersey

CLEC Aggregate Performanca
UNE PROVISIONING - POTS / SPECIAL SERVICES

PR-1.A

Interval

vz CLEC Apgregaty vI

Musnbar of Cosarvations

CLEC Aqpregate SN garping Erear

Avernage Interval Offered ~ Tothl No Diepatch - Hot Cut Loop
Average Intervel Oflered — Totel No Dispaich - Other (Switch & INF}
JAverage Interval Offered = Tnumm-m

88
| Avorage intecval Offaced — m(nlomn Loop
Average iterval ed e g) -

15700 120

b |

L
IR

SEBEEEE

(DR:2: Average Catnpiaied iterce
|Avernge interval Compiated ~ nuINuthau:h Hot Cut Loop

o

(B

b

L
e b2

RES R 33221'3153&7'

4}
i

| Average imterval Gompletad - Digpaich |
MM_XW&M
% Completed in 1 Dy (1-5 Lind - No )

% Cotnpleted In 2 Days {1-5 Lines - No Dispaich)
4% Complated in 3 Days {1-5 Lines - No Dispatch)
% Cormpleted in 1 Day (1-5 Lines - Disparichy

% Completed in 2 Days {1-5 Lines - Dispaich)

% Compieted in 3 Days {1-3 Uines - Dispaich)

% Compieted n 4 Drye (1-5 Lines - Total)

% Completad in § Duys {1-5 Lines — No Dispatch)
% Compieted in 5 Dave {1-5 Lines — Dispatch)

B

i

m

:

98.13

% Compisted i & Davs {1-5 Jnes - Tora]

% MA — Customas ~ Dus to Late Order Conf. - Hot Cut Loop
% MA — Customer ~ Cue 1o Late Order Cond. - Othar than Piatform & Hot Cut

Y MA, - Customar = Due to Late Order Cond. - Platform

% MA — VZ — Bid. Intarval (W Coded) Orders - Disp. - Loop New

% MA - VZ — Std. interval (W Coded) Orders - Oisp. - Platform

% MA -V ~ Std, Intarval (W Coded) Orders — No Disp. - Other than Platiorm & Hot
% MA -V — = .- Platform

PR-5-_Fi

PRE Faciity Mssed Orders ..

%MhudAppohmrl Verizon — Faclites - Loop
% Missad — Verizon — Faclities - Pistform

%qunmmrmusmp Loop

5% Orders Hald for Faclities > 15 Days - Platform

% Qrcars Heid for Faolites > 80 Days - Loop

sso«mmmrmwogn-nmm

PR-JC

ypiatad within X Da:

% Missad Appalntment — Verizon — Facilties
% Orders Held for Facliies > 15 Days
% Orders Held for Faciites > 80

PR-S - insraliation

% Instakation Troubles reported withs 30 Days
%o tnat. Troubles r W in 30 Crays - FOKTOK/CPE

PR3- Orders int a Hold Status

% Open Orders in a Hold Statm > 30 Deys
Orders in 8 Hold Status » 90 Da

continuad
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Matric ¥

PR-4-10-3342
PR-4-11-3342

PR-1-01-3342
PR-1-02-3342

PR-2-01-1342
PR-2-02-3342

PR-3-10-3342
PR-3-11-3342

PR-4-02-3342
PR-4-03-342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR-5-03-3342

PR-5-01-3342
PR-§-03-3342

PR-8-01-3342
PR-8-02-3342

PR-1-01-3343
PR-1-02-3343

PR-2-01-3343
PR-2-02 3343

PR-3-03-1343
PR-1-10-3343
PR-3-11-3343

PR-4-02-3M3
PR-4-03-3343
PR-4-04-3343
PR-4-05-3343
PR-4-08-3343

PR-5-01-3343
PR-5-02-3343
PR-5-03-3342

PR-6-01-3343
PR-6-03-3343

PR-8-01-2342
PR-3-02-3343

PR-1-12-3133

PR-2-163133

carrier to Carrier

Performance Standards and Reports
January 2002

Varizon New Jersey

CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES

PR-1- A
Asverape ikervek Offerad - Total No Diapaich 398 [ Gop [ iaeg T ) L JON 5 N |
Aversge kverval Offered — Total_Di 454 | 8591 | 484 | 133 | 287 | 0z | 3&r |

PR2. A
Average iarval Completed — Totsl No Diapatch T 428 | 1893 7 r T 182 ] [k T ]
A Intervat Com = 465 | B4 |4z o | 384 | 028 [ 278 |

PR-)- Ci 10l within X

%CDHMMWMG I!I(1 Inae} Totsl

% Col T

PR-A - Misaed tmarrs

Avarsge - Totsl

% MA — Customer

% MA - VZ -

% MA — Camstorner - Dus t¢ Late Order Confirmation
% Co

Missed Appointmant wolitio
%OrmHuldhaneﬂubl.'nDIyl
% Orders Held for Faclites > 80

m
g
i
i
i
i
"
s
e
X
1

PR-2- A [/ Intorval - -
Average kitarval Completed No Liepatch l 3 } 1812 | 1 | 1,82 | [] ! 9.33 |
- Toul Du 485 1 3%§ a2 | ﬁ! [ 254 | om 1 o1

52 o0 56 1 [X:7] 0
Q.85 30 10748 174
Dispateh x5 I &7 7 81 1
% MA - VZ ~ No Dispateh K 10177 15
% WA — Customer — Dua to Late Order Confrmation 174

Disconnect 337 1 385 | eoady T Jy3s | _¥as [ Ba7 [ 8¢ ]
PR-2- A [/
Avern, ol — s [ 28z 1 378 1 eiees | esg ] €11 ] 038 ] a7 ]
conbnuad

Page 110l 97



Carrier to Carrier

Perfarmance Standards and Reports
January 2002

Varizon New Jersey

CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES

Metric ¥ Iscom

PR-1- Aversge intervyl %
PR-141-3200  ]Averape imerval Offersd = No Dispatch
Dispatch

PR-142-3200  |Average interval Offered - Total
PR-1-08-321C 1 Average intsrval Offered — DSO
PR.1-07-3211 ] Average imnrval Offered - DS1
PR-3-08-3213  |Avernge isrval Offered - D53
PR-1-08-3510  [Avernge interval Offered - Tolal - EEL.
PR-1-08-3530  [Average interval Oftared — Tolsl - IOF
PR-1-12-3200 vera =

2.
PR-2-01-3200  |Average ~Totai No
PR-2-02-1200 Average interval Completad - Totsl Dispalch
PR-2-06-3210 Average mtervel Completed - DS0
PR-2407-3211 | Average intervel Completad ~ D81
PR-2-08-3213  |Average Intervel Completsd — D83
PR-2-09-3510  [Auarage Intervel Gompletad — EEL
PR-2-04-3330 Average inbervel Completed — IOF
PR-2-18-3200 i mj -

PR-4-01-3200 %Mw-vm-fnu-mm

PR4-01-3510 | % Minssd Appointinent - Verizon - Totsd - EEL
PR-4-01-3520  [% Minsad ~ Vatizon - Total HOF
PRA4-02-1200 Average Datey Dayn - Totel - Spacials
PR-4-02-3510  |Average Deiny Days - Tolsl - EEL
PR4-02-3530  |Average Delay Cays - Toisl - IOF
PR-4-03-3200 " Missed Appointrmant = Customes - Spacials
PR-4-03-3510 % Missad Appointmant = Customer - EEL

- Specials
PRA4-09-3200 | % MA - Varizon - Standerd interval (W Coded) Orders - Total - Specisls
PR-4-09-3510  |% IA - Vierizon - Stndard intervel (W Coded) Orders - Total - EEL

16 MA - Verizen : Stndard intstve] (W Coded) Orders - Total

PR-4-08-3530  |% MA - Yoy = Total . JOF

—Fi

ot — Varizon ~

PR-5-0%-3200 - Faclites
PR-5-02-3200  |% Orders Heki lor Faciites > 13 Days
PR-5-03-3200 % Orders Meid foi Facitties > 80 D

= Inxtalis|
PR-5-01-1200

', Instaliation Troublen reporiad witin 30 Days
PR&03-3200  [% Instakation Troubles reporiud within 30 Dave — FOK/TOKICPE

PR-7-01-3510

PR-8-01-3200
PR-8-01-3%10
PR-2-01-3530
PR-4-02-3200
PR-8-02-3510
PR-B-02-3530

Page 1200 17




Metric #

MR-2:62-3112
MR-2-02-3140
MR-2-03-3112
MR-2-03-3140
MR-2-04-3112
MR-2-04-3140
MR-2-05-3112
MR-2-056-3140

MR-3-01-3112
MR-3-01-3140
MR-3.02-3112
MR-3-02-3140
MR-3-03-3112
MR-3-03-3140

MR-4-01-3112
MR-4-01-3140
MR-4-02-3112
MR-4-02-3140
MR-4-03-3112
MR-4-03-3140
MR-4-04-3112
MR-4-04-3140
MR-4-06-3140
MR-4-07-3112
MR-4-07-3140
MR-4-08-3112
MR-4-08-3140

MR-5-01-3112
MR-5-01-3140

MR-2-02-3341
MR-2-03-3341
MR-2-04-3341
MR-2-05-3341

MR-3-01-3341
MR-3-02-3341
MR-3-03-3341

MR-4-01-3341
MR-4-02.3341
MR-4-03-3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341

MR-5-01-3341

MR-2-02-3342
MR-2-03-3342
MR-2-04.3342
MR-2-05-2342

MR-3-01-3342
MR.3-02-3342
MR-3-03-3342

MR-4-02-3342
MR-4-03-3342
MR-4-04-3342
MR-4-07-3342
MR-4-08-3342

MR-5-01-3342

Carrier to Carrier

Performance Standards and Reports
January 2002

Verizon New Jersey

CLEC Aggregate Performance
UNE MAINTENANCE - POTS / SPECIAL SERVICES

Network Trouble Report Rate — Central Office - Loop
Network Trouble Report Rate — Central Office - Platform
% Subsaquant Repoits - Loop

% Subsequent Reports - Platform

% CPE/TOK/FOK Trouble Reporn Rate -

Loop
% CPETOK/FOK Trouble Report Rate - Platform

MR-3 - Mizsed Repair tments

% Missed Repair Appoiniment — Loop

% Misssd Repair Appointment — Platform

% Missed Repsir Appointment - Cantrat Office - Loop

% Missed Repair Apponiment — Caniral Office - Platform

% Missed Repair Appointment — CPE /TON/FOK - Loop

% Missed Repair Appointment — CPE /TOK/FOK - Platform

% Out of Service > 12 hours - Platform
% Out of Servica > 24 Hours - Loop

% Out of Service > 24 Hours - Platform

MR-S - Troubls orts

% Repaat Reports within 30 Days - Loop
% Repeat Raports within 30 Days - Platform

MR-2 - Troubls Report Rate

Network Trouble Report Rate —
Network Troubls Raport Rate = Caritral Office
% Subsequant Reports :

% CPE/TOK/FOK Trouble Repoit Rate

MR-3 - Mizssed Repair Appointments
% Missed Repair Appointment — Loop

% Missed Repair Appointmaent — Central Office

3% Misaed Repsir Appointment — CPE /TOK/FOK

MR-4 - Trouble Duration intervals
otal

% Clearad {all troubi@s) within 24 Hours
% Out of Sarvice > 12 hours

% Qut of Servics > 24 Hours

MR-5 - t Froubie
% Fapoat within 30 Days ]

MR-2 - Trouble Report Rats

Natwork Trouble Raport Rate — Loap
Network Trouble Report Rate = Centrat Office
% Subsequent R

eports.
% CPETOK/FOK Troubls Report Rate

% Out of Service » 24 Hours

MRS - Trouble R
% Repaat Reports withn 30 Da ]
continuwed

Standerd

Parity with VZ Retail
Parity with VZ Retail
Parity with ¥Z Retail
Parity with VZ Retail

No Standard

Ng Standard

No Staniard

Ne Stendard

Partty with VZ Retail
Purity with V2 Retail
Parity with V2 Retmil
Parity with VZ Retail
No Standard
No Stendard

Farity with VZ Retail
Parity with ¥Z Reim)
Parity with VZ Retuil
Pariy with VZ Redail
Paity with YZ Retail
Paity with YZ Retal
Parity with ¥Z Retail
Parity with VZ Ratail
Parity with VZ Retsil
Partty with VZ Retail
Panty with VZ Retail
Parity with VZ Retall
Parity with VZ Retail

Puarity with VZ Retail
Partty with VZ Ratail

Puarity with VZ Retail
Parity with VZ Raiail
Na Standmrd
No Standard

Paity with ¥Z Retml
Purity with VZ Reiail
HNo Stendard

Parity with VZ Retail
Parity with VZ Retsdl
Pasity with VZ Ratwl
Panty with VZ Retsil
Panty with VZ Retsi
Panty with VZ Retsit

Parity with ¥Z Retsil

Parity with VZ Restail
Parity with VZ Retal
HNo Standerd
No Standare

Parity with V2 Retail
Purity with VZ Retail
No Standars

Parhty with VZ Retsil
Parity with V2 Rutail
Parity with V2 Retai!
Parity with V7 Retald
Parity with VZ Ratasit

Parity with ¥Z Retml

Actual Performancs Number of Observations
Vi A;:f:‘. vz ‘;;L::m ::'I':T: Sampling Error I-Seora
EH 81 149185
.85 .83 49
12 .02 49165
12 .24 4
4 00 70381
.24 69 70381
0.62 83 £148
0.82 85 8149165
17.70 10.51 58310 276 2.30 312
177G 27.76 58310 216 280 -3 87
10.81 2500 _ . 7&ba [] 10.96
10.81 2381 7658 83 383 -3.31
9.26 8.80 50296 ary
9.26 20.24 50288 188
20,55 17.13 859e8 23.48 1,38 2,45
2D 55 2351 | 23.45 1.4 -2.11
22.02 17.30 58310 276 23.95 1.44 3.27
2202 25.07 58310 218 2385 163 -188
8.30 11.26 7658 [] 15.16 3.
830 18.17 | 7858 _J 83 15.16 1.92 4863
.54 85.21 85888 284 282 4.45
T3.54 88,89 &50668 7 85 +1.38
7785 79.9: 44534 1 .03 -0.43
62.08 3,47 44534 42 .52
| __82.08 3474 1 44534 1 .53 075
| 2390 3.88 44534 2 .01 .34
2390 2895 44534 180 2.10 -1.63
228 ] 284 ]
2% | 027 |

047 106 Gk

015 0.14 77077

1158 0.00 545

088 1.05 77077

47 27 8.45

34 48 2500 118

3250 323 580
[ 2573 150 252 35 7054 51a 0.82
| 2928 2043 | ° 366 X ) 154

14, 20.77 118 4

63.49 7420 482 128

8272 89,70 287 %)

34.49 27.27 287 0.63
3473 7428 ] a8z | 820 ] oor ]

128 .80

11

929 0.00

175 07C

Z1.13 1154 2478

51 1333 473

13,58 3.23 2458

26.72 FI¥:d 2428 255 D84

1837 1345 473 6.08 0.78

(XT3 8828 3901 403 0.52

T2 82 2180 EXT) 272

3228 31.65 2180 415 0.11
20251316 1 geor | 145 347 1 209 ]
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Metric 8

MR-2-02-3343
MR-2-03-3343
MR-2-04-3343
MR-2-05-3343

MR-3-01-3343
MR-3-02-3343
MR-3-03-3343

MR-4-02-3343
MR-4-03-3343
MR-4-04-3343
MR-4-07-3343
MR-4-08-3343

MR-5-01-3343

MR-2-01-3200
MR-2-05-3200

MR-4-01-3200
MR-4-02-3200
MR-4-04-3200
MR-4-06-3200
MR-4-07-3200
MR-4-08-3200

MR-5-01-3200

Carrier to Carrier

Performance Standards and Reports
January 2002

Vearizon New Jarsey

CLEC Aggregate Performance
UNE MAINTENANCE - POTS / SPECIAL SERVICES

MR-2 - Troubls it Rate
INei routée Report Rate — Loop
|Natwork Troutis Report Rats — Cantral Office
% Subsaquent Reports

% CPETON/FOK Troubls Report Rate

MR- - Troubie Durstion intervais

n Time to Repair - Loop Trouble
Mean Time To Repair — Oﬂhl Qtfica Trouble

MR-2 - Trouble Rate

Na rouble Report Rate - Totsl 1
% CPE/TOK/FOK Trouble Report Rata

MR- - Trouble Durition intervals
Maan Time To Repair — Total
Maan Time to Repair - Loop Trouble

Standwrd

Parity with VZ Retai
Paity with ¥Z Retail
Ko Standard
No Standard

Parity with VZ Retail

Parity with YZ Retail
Mo Standard

Parity with VZ Retail
Party wih VZ Retel
Parity with VZ Retsd
Paity with ¥Z Retel
Parity with VZ Reteil

Parity with V2 Retail [_ 20.22

Parity with VZ Retail
No Standard

Parity with vZ Retail
Party with VZ Retail
Prity with VZ Retmil
Pory with vZ Retwil
Panty with 2 Retsd
Parity with V2 Reteil

Parity with VZ Reteil

| ex

Actus) Performance Number of Obsarvations
CLEC CLEC Standard
vz Agaregute vz Aggregate Daviation Sampling Error Z-Score
[1iz8 00 140670
[ 520 [ 140670,
| 92¢ Q.00 3198
1.78 0.86 140670
FENE) _NA 2428
0.51 0.00 473
3508 000 2458
2872 NA 2428
1822 | 1143 473 231 13.39
6818 6387 801 27.33
73.58 33.33 80 2547
32.28 3333 2180 F 27.01

| 00 | 14z
0.24 | 207
576 435
574 454
98,08 106.00

. 50,00

7.81 900
1.84 0.00

| Y
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Carrier to Carrier

Performance Standards and Reports
January 2002

Verizon New Jersey

CLEC Aggregate Performance
TRUNKS

Metric #
OR-1-11-5020 gL
OR-1-12-5020 1% On Tlme FOC <= 192 qun-a Trunks

OR-1-12-5000 1'% On Time Design Layout Record (DLR)
OR-1-1%-5020 |% On Time Reatones - Request for Inbound (VZ-CLEC nwlun!) =192 Forwcautid TrMks
OR-1-19-5030 > 152 Formcaswd Trunks

OR-2- Timeli}
OR-2-11-5020 [Avarags Trunk Roject Time <= Forecasted Trunks
OR-2-12-5020 [% On Tima Trunk ASR Rejert <» 192 Forscasted Teunks

PR-1- A ¢ interval Offersd
PR-1-09-5020 [Average Interval = Tolal <= 192 Forecasted Trunks
PR-1-08-5030 |A e interval Offered — Totel > 192 Forecasted & Linf ed

- el
PR-5-62-5000 |% Qrusara Heid for Faciitas > 15 Days
PR-5-03-5000 |% Ovdars Hakd for Facilliies > 80

PR.§ - insiaifation
PR-6-01-5000 | % insiailation withan 3 J
PR-8-03-5000 | % Inst. Troubles reportad within 30 Duys - FOK/TOR/CPE
PR-§ - Avarnge Days Held oum«ﬁn
PR-8-01-5000 [% Open Orders n &
PR-8-02-5000 [% Qpen Orders It & Hold l.ltu :WD-

MR-E .- Yroubie
MR-5.01-5400 ! Repons within ays 1

NP-1 . Percent Finsf Trunk

NP-1-D1-5600 [% FTG Excesding Blocking Standard - Common Fanal Trunks

NP-1-01-5400 |% FTG Excesding Blocking Standard - Dediceted Final Trunks

NP-1-02-5000 [% FTG E; ding Blocking Mo E - Common Final Tiunks
NP-$-02.5400 dard (Ne - D Finsd Trunks

NP-1-03-5400
NP-1-04-5400

NP-2 . Cofiocation Performance
NP-2-01-6110 [% On Time Responas o Request for Collocetion Toll (Physiosl, SEOPE, CCOE, Virusl) -New

HP-2-01-8120 % On Yima Reaponss to Asquest for Comocamon Tt (Prysical, SCORE, CCOE, Virtual) - Augimen
NP-2-02-6110 |Average interval - Physicsl Collocation - New

NP-2.02-6120 |Average iderval - Physical Coliocation - Augment

NP-2-03-8110 |Average Inlervel - SCOPE - New

NP-2-03-8120 [Average interval - SCOPE - m

NP-2-04-8110 [Average Inlerval - CCOE - VZ Equipmant is Sacure « New

NP-2-04-8120 [Averags Imervid - CCOE - VZ Equipment is Secure - Augment
NP-2-05-8110 |Averags imerval - CCOE - VZ Equipment h Umcur.d Naw
NP-2-05-8120 [Average Interval - CCOE - = Aupi
NP-2-08-8110 [Avernge irtorval - Virtusl cnlloﬂlion N'w

NP-Z-08-612¢ | Avsrage itervel - Virtual Collocation - Augenent

NP-2-07-8110 1% On Time Totat (Physical, SCOPE, CCOE, Vitual) - New
NE-2-07-512¢ [% On Time Total (Physical, SCOPE, CCOE, Virtual) - Augm.m
NP-2-08-8110 |Awve Del Dlyl'l'dll +h I, SCOPE, CCOE, Virlual
NP-2-08-8120 |Aves raae e Del oy ‘otz ml SCOPE, CCOE, Vlrlulln - Aupmaent

P- nmt tage Notification
NP-5-01-5000

NP - NXX Upauty

NP-6-01-5000 [% of N Updates Instaied by the [ERG Effecive Date —— " — 1

Blodunn - 2 Months
ing Slandand = 3 Months

Legend Notations defined on Légend sheet - last page

Stendsrd

Ne Standard

S5% 0 10 dutys; Famin+ 24 bey
S5% 11 deys; Faoade 24 ey

% in 10 duys

5% 01 Tima - Hegatuled PIoORE

Ko Standard
5% witrvih 10 Daya

Party wrih (XC | FGD
Pty with (XC { FGD

Pty with IXC { FGD
Parity with iXC / FGD

Parity with IXG / FGD
Pacity with (XC / FGD
Ne Standerd
Party with IXC / FGD

Pucity with IXC / FGD
Purity with XC / FGD
Parity with IXE 7 FGO

Partty wath IXC FFGD
Na Standarg

Partty with IXC / FGD
Farity with IXC { FGO

Prirkty with IXG / FGC

Purity with %G / FGD
Parity with IXC  FGD
Party with 1XC { FGD
Pasity yeith (G | FQD
Party with XC { FGD
Pty with IXC { FGD

Parity with XC / FGD

3% on Time -15 Bus Days
5% on Time -15 Bus Deyy

Na Stanaard
No 5tarkhnd
No Standerd
Ne Standard
Ne Standard
Ne Standard
No Standerd

5% o Tima AcConing 10 Sonacuy
B5% o4 Fime Accorsing To Bchechar

Mo Stpncwrd
‘Mo Standert

Parity with VI Retsl

Partty with VZ Rt

Standurd Sampang Emor

:_i_n«__'f

BEE

|3

i e e

184




Carrier to Carrier

Psrformance Standards and Reports
January 2002

Verizon New Jarsey

CLEC Aggregate Performance
* UNE PROVISIONING

Maric Pesformance: -] Sid Davistion Performanca - 1 4 Deviation Performantd L] Md Davietion
PR-4-10-31342
PR-4-11-1342

PR-5-013342 | % Missad Appoimtmard — Verizon — Fa
PR-5-02-3342 | % Crders Held for Faclites > 15 Days
PR-503-3342 | % Orders Heid for Faciities > 80

PR-1-01-2343
PR-1-02-2343

PR-2-01-3343
PR-2-02-3342

PR-3-03-3343
PR-3-10-3343
PR-3-11-3343

PR-4-02-3343
PR-4-04-3343
PR-4-05-2342

PR-5-01-3343
PR-5-02-3343 | % Ordess Held for Faclites > 15 Days
PR-5-03-3343 | % Orders Held for Fi > 60 Da

PR-6-01-3343

PRS-
PR-8-01-3343 [% Opan Orcers in a Hold Sieks = 30 Days
PR-3-02-3343 [% i >

UNE MAINTENANCE

Periormance oks Stad Davistion

Matric ¥

MR-2-02.3342
MR-2-03-342

MR-3-01-3342
MR-3-02-3342

MR-4.02-3342
MR-4-03-3342
MR-4-04-3342
MR-4-07-3342
MRA-4-08-3342

Muan Tims To Repsit — Cenral Office Trouble
% Clearad (s troubles) within 24 Hours

% Oul of Barvica > 12 hours
% O of > 24 Hours

MR-5-01-3342

MR-2-02-3343
MR-2-01-3343

MR-3-01-3343
MR-3-02-3343

MR-4-02-3M1
MR-4-03-1343
MR-4-04-3343
MR-4-07-1343
MR-4-08-3343

MR-5-01-3343
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Carrier to Carrier

Performance Standards and Reports
January 2002

Verizan Naw Jersey

LEGEND

UD = Performanca metric is under development
NA = No Aclivity
TBD = To Be Datermined
UR = Linder Review
RG = Reported Quartery
NEF = No Existing Functionality
P = Z.Score Equivalent from Permutation Test
R3 = Run 3 Times Per Year
Intervals as published on the WEB site
EEL - DS3 EEL Loop
1-10 Loops: Loop Facilty Availability Date + 15 Days
11+ Loops: Negotiated
No Faciites: ECCD + 15 Days
Facility Chck: 72 Hours (In addition to 15 day interval)
EEL - DS1 EEL Loop
1- 10 Loops: 10 Days
11+ Loops: Negoliated
No Faciities: ECCD + 10 Days
Facility Chack: 72 Hours (In addition to 15 day ntervat)
I0F -
Faciities Availabie {Quantity 1-8). 15 days*
Facilities Avadabie {Quantdy ~8). Nagotiated
Facities not availabse: Negotiated
Facilities Check: 72 Hours

* 15 Days includes the facility check

Page 1T of 17
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frece . Cate verizon

Vice President and General Counsel
Verizon New Jersey Inc.

540 Broad Street, 20" Floor
Newark, NJ 07101

Phone 973 649-2656
Fax 973 481-2660
bruce.d.cohen@verizon.com

March 25, 2002

By Hand

Kristi Izzo, Secretary
Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re:  Verizon NJ Performance Reports for February 2002
Docket No. TX98010010

Dear Acting Secretary Ogden:

Enclosed are the original and ten copies of performance reports for the month of February
2002 for Verizon NJ Retail/CLEC Aggregate, Verizon NJ Affiliate Aggregate, and Verizon NJ
Affiliate Specific.

Also enclosed is a Change Control Log, which is also being provided to parties on the service
list. Consistent with the Metrics Change Conirol Methods and Procedures, no new issues have been
added to this log since August 20, 2001, when automatic notification pursuant to the Metrics Change

Control Notification Process was implemented.

Verizon information contained in these reports is proprietary and subject to
confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection agreement with Verizon
NI, Vernizon NJ will provide copies of the performance reports for Verizon NJ Retail/CLEC
Aggregate, Verizon NJ Affiliate Aggregate, and the CLEC Specific report for the requesting CLEC.
The Verizon and CLEC-specific information included in the reports is subject to the confidentiality
provisions of Exhibit 1 of the Guidelines. Eligible CLECs may request copies of the reports by
contacting Priscilla Henson, via e-mail at priscilla.g.henson@verizon.com.

In addition, reports are being made available to eligible CLECs at a website on a trial basis as
described in my report transmittal letter dated December 26, 2001.




Secretary Kristi Izzo
March 25, 2002
Page 2

Please contact me at 973-649-2656 if you have any questions.

Very truly yours,

Bruce D. Cohen

Enclosures

BDC:dmp

cc: TSFT Service List (with Change Control Log only)
Anthony Centrella
James Corcoran
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Carrier to Carrier

Performance $tandards and Reports
February 2002

Verizon New Jersey

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM/ BILLING

Matii ¥

Btandan

mf-%MOSSPmMmm
PG-1.01-8020 |[Ave Resp Tm — Customar Satvice Record -

PO-1-01-6030 | Ave Resp Tm - Customer Service Record - CORBA
PO-1-01-8050 | Ave Rosp Tm — Customer Service Record - Vweb GUI
PO-1-02.5020 | Ave Resp Tm - Dus Date Availability - EDI
PO-1-02-6030 JAve Resp Tm - Due Date Availability - CORBA
PO-1-02-8050 [Ava Resp Tm - Dus Date Avallability - Web GUI
£0-1.03-6020 JAve Reap Tm - Address Validation - ED
PO-1-03-8030 |Ava Resp Tm - Address Vahdation - CORBA
PO-4-036050 {Ave Rasp Tm - Addrass Vakdation - Veb GLH
PO-1-04-6020 |Ave Reap Tm - Produci snd Sarvice Avaliability - EDI
PC-1.04-8030 [Ava Reap T - Product snd Sarvice Availability - CORBA
PO-1-04-8050 |Ave Resp Tm - Product snd Service Availability - Web GU|
PQ-1-05-6020 [Ave Resp Tm - Tef Number Avaiiability and Reservation - EDI
PO-1-05-6030 |Ave Resp Tm - Tel Number Avalisbiity and Resarvation - CORBA
PO-1-D5-B050 |Ave Resp Tm - Tel Numbar Availsbility and Resarvation - Web GUI
Ava Resp Tm - Facility Availability - (ADSL Loop Quai) - EOL

L] p Tm - Facikty Availsbility - (ADSL Loop Qual) - CORBA
Ave Flesp Tm - Facility Avalabiity - (ADSL Loap Qual) - Web GUI
PO-1-07-8020 §Ave Resp Tm - Rejected Quary - EDI
PO-1.07-8030 JAve Resp Tm - Rejected Query - CORBA
PO-1.07-8050 [Ave Resp T - Rejactad Cusry - Wb GUI
PO-1-08-8020 {Parsed CSR - EDI

Perity phus <& 4 Seconds
Parity plus <= 4 Seconds
Pafity phus <= 4 Sacands
Purity ps. <= 4 Secands
Parity plus <= 4 Secands
Parity phut <= 4 Seconds
Parity phst <= 4 Saconds
Parey pius <= 4 Ssconds
Parity pius <= 4 Ssconds
Parity plus <= 4 Sepcnds
Parity plus <= 4 Saconds
Parity plus <= 4 Secords
Parity plus <= 4 Seosnds
Funty phat <= 4 Sagonds
Parity phis <= 4 Seconds
Paity plus <= 4 Getands
Parity pus <= 4 Secands
Parity phss <= 4 Seconds
Parky phs <= ¢ Secands
Party pus «= 4 Seconds
Purity phua <= 4 Ssconds
Parity plus <= 10 Ssconds
Parity pius <= 10 Secands

PO-1-08-8030 |Parged CSR - CORBA

-]
ossumrfma\umw Tom Web - GUI - Meintanance
OSS interface Avalabiity — Totsl - Elctronic Bonding - Mainisnance
OSS Interface Availability — Prime Time - EDI -Pmomunng

PO-201-8030
PO-2.04-8040
PO-2.04-5080
PO-2-02-8020

re-Orerd
PO-2-02-6050 |OSS interfaca Availability - Prime Time - Wlb GUI Pra-Ordaring
PO-2-02-6040 | 0SS Inwerface Availsbiity = Prirne Time - Wab GUI - Mainienance
PO-2-02-6060 [OSS Interface Avaisbility ~ Prime Tima - Elscironic Bonding - Mainlanance
PO-2-03-8030 |OSS interface Avaiisbiitty — Non-Prime Time - CORBA - Pre-Ordering
PC-2-034040 [OSS Intartace Availsbility — Non-Frime Tirw - Wab GUI - Maintenance
PO-2.03-6050 |OSS Intarfsce Availability — Non-Prime Tirrw - Elsctronic Bonding - Maintenanca

PO-3 - Contact Canter Avaitability

No Standard
Na Stancerd
No Stancard
89.5%
99.5%
99.5%
90.5%
5%
ho Standurd
Ho Smndare
No Standard

PO-3-01-2001 [Avarage Spesd of Answering — Ordering - Newsrk
PO-3-02-2001 |% Answered within 20 Seconds — Ordering - Newark
PO-3-03-3002 |Average Spead of Answaring - Repair - Richmond

PO-3-04-3002 |% Answsred within 20 Saconds - Repair - Richmond

Ho Standart
BS% in 20 Ssconds
No Stndard
85% in 20 Seconds

- of Change Ms Nctices & Confirmations

PO-4-01-860C % Chng Mngmnt Mtcs & Chng Mngmnt Cnfrmins sent on Time - (Combined Types 1-5)
PO-4-02-8800 [Change Mngmnl Nics 8 Ching Mngmint Grfimring - Deday 1 - 7 days {Combined Types 1-5)
PO-4-03-8600 |Chy

Wil Chng Mngmnt Cn - 8 or tmere (Combined Ty 1

No Standard
0>=Alays

| Mot mora than 20 Minutes

] Not more than 5%

$5% Complying with Schadule
Ko Swndard
No Stndard
Ko Sundad

5% within 72 Hours.
B5% within 72 Haurs

- Manual
POB.01-2000 1% e - Manuat Leop Quaiification
PO-§-02-2000 [% On-Tirme - Enginesring Recard R t

Time 0SS Maimtenance L1

MR-T -

WMR-1-01-6040 [Avaraps Reaponss Time - Creste Trouble - Web GUI

MR-1-01-8050 [Avarage Responss Time - Creats Troubse - Electronic Bending

MR-1-02-8040 [Average Responsa Time - Siatus Troubls - Wab GUI

MR-1-02-6080 | Avarage Responss Tima - Siatus Troubie - Electronic Bonding

MR-1-03-6040 [Avarage Response Time - Modify Trouble - Web GUI

WR-1-03-8060 | Averape Reaponse Time - Modify Trouble - Electronic Bonding.

MR-1-04-5040 | Averspe Responsa Time - Request Cancaliation of Trouble - Wab GUI

MR-1-04-6060 [Average Response Time - Request Canceliation of Trouble - Electronic Bonding

MR-1-05-8040 |Averzge Responss Time - Trouble Report History (oy TN/Clrcuit) - Web GUI

MR-1-05-8080 |Average Response Time - Trouble Report Histody (by TN/Clrcuit) - Electronic Bonding

MR-1-06-8040 |Avaruge Responaa Time - Test Trouble (POTS Only) - Web Gul

MR-1-06-8080 |Ave, Rasponss Time - Test Tmuble (POTS nic Sondi
confinused

Parity plus <= 7 Seconds
Party pius <= 4 Seconds
Parity pius <= T Saconds
Parity phst <= 4 Ssoondy
Parity pux <= 7 Seconds
Parky pha <= 4 Seoont
Parity piut <= 7 Ssconds
Parity phis <= 4 Seconds
Pary phoa <= 7 Secands
Parity plus <= 4 Gecands
Prarity pius €3 7 Seconds

Parky pha <* 4 Secands

Actual Performanae

vz CLEC OBs
017 55
047 B0
0.17 281
| 209 473
05 4.48
kil (X
kil 4
kil 10
125 NA
125 NA
125 1357
¥ 88
58 NA
58
A9 4
49 2
49 [
02
02
02
Xrl .
A7 0.34
700,00 ;
99 45 .70
00.04 I
90.84
100.09 o0
90,82 .;D
5] % .70
| 100,00 I
100.00 .00
8.7 00
100.00° .00
VI
818
819
3,04
304
819
818
048
949
0.24
NEF
5205
5208

Paga f or1?




